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ABSTRACT

This research on factors relating to-the decision process of customers buying Samsung
smartphones in Bangkok -Metropolis -had objective ' to -studythe relationship between the
fundamentally demographic factors with marketing.mix and decision-making process in selection
to buy Samsung smartphones of consumers in Bangkok. Whereby the population sample group
used in the study were consumers in Bangkok who used to buy Samsung smartphones; total number
of 400 people.

The result of study on the demographic characteristics of questionnaire respondents came
out that the majority of respondents were female, 28-37 yearsage range, Bachelor degree education
level, performing occupation as employees of-private companies, having monthly income in
15,000 — 25,000 Baht range. The study on:marketing mix factors related to the decision-making
process to buy Samsung smattphones in'the overall:scénario was in the veryimportant level, The
factors were categorized by the-product due to it was.easy to be used, by the price, because it was
cost-effective fc;r workability, by the-distribution-channel, because there were sufficiently many
selling shops to respond its demand and by distribution promotion, because Samsung smartphones
were offered option that purchasers could pay their price in affordable installments. And the study
on the decision-making process to buy Samsung Smartphones of consumers in overall scenario,
was in a very important level, categorized by the acknowledgement of the demand. Most consumers
selected to use Samsung smartphones because of they were easy and convenient to be used. For
searching its information before buying, most selectors would always search for information via
the internet. On option assessment, most customers would previously compare Samsung

smartphones’ characteristics before buying. On decision-making to buy, most consumers thought

I



it was the decision that answered their requirement and the feeling after the purchasing, most of
them decided to buy Samsung smartphones because they were satisfied with the product
workability. The analysis of relationship between demographic characteristics and the decision-
making to buy Samsung smartphone it was found that sex and occupation had relation with
decision-making process to buy Samsung smartphone on acknowledgement of the demand. And
the analysis of the relationship between marketing mix factors and the decision-making process to
buy Samsung smartphone consumers, it was found that the marketing mix factors could be
classified into the product, price, distribution channel and marketing promotion which had
relationship with the decision-making process entirely to the demand acknowledgement procedure,
data searching, option assessment, decision to buy“and post-buying feeling of Samsung
smartphones.

This research had recommendations, namely, the product should be developed to satisfy
with the consumers’ requirement to be simply or not complicated!y used. The applications software
should be the state of theart initiated and the price is determined:to suit the-product’s ability and
the pricing of the product is determined by including its memory unit in the data storage, addition
of some free interesting application and increment of distribution channels to cover the widest area
sufficiently to supply for the demand and increase distribution channels via the reliable and secured
internet system. Moreover, the marketing promotion by cooperation with financial institutions with
various credit service-provision to promote the purchasing of products by installment payment via
credit cards including the promotion, possibly made with purchasing one product complimented

with a monthly call fee in advance.
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Top Five Smartphone Vendors, Shipments, Market Share and Year-Over-Year Growth, Q4
2015 Preliminary Data (Units in Millions)
4Q15 4Q14 4Q14
4Q15 Market Year-Over-Year
Vendor Shipment : Shipment Market
Share Growth
Volumes Volumes Share
1. Samsung 85.6 21.4% 75.1 19.9% 14.0%
2. Apple 74.8 18.7% 74.5 19.7% 0.4%
3. Huawei 324 8.1% 23.6 6.3% 37.0%
4. Lenovo 20.2 5.1% 14.1 3.7% 43.6%
5. Xiaomi 18.2 4.6% 16.5 4.4% 10.0%
Others 168.3 42.1% 174.0 46.1% -3.3%
total 399:5 100.0% 377.8 100.0% 5.7%
Lenovo +
20.2 8.1% 24.7 6.5% <18.1%
Motorola

N IDC. 2016
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