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ABSTRACT

According to the’chiange of-econernic.and sgcidl Cenditiens whieh ‘are different from the
previous time, the jbehaviors~of-consumers afféct the'change—of retail busiuess, as well as
expansion of comnfunity resoutees” extrémely, /the: residenices’ arewidespread butithe places to
support the needs/of consumers;are still not sufficient and tl;or(.;ougl*ﬂy, including the adaptation of
life living which isfull of bastejstherefore people tiirn to use’ thesservices fram the distribution
channels which/cafCrespond the needs in, theif daily: life ‘o a short time \and lquickly, which is in
accordance with their liveliHood, and. they do not havé to encountér, With the traffi¢ jam. The
Community Mall beéomés td_be popula} and interested \By/the ConSumérs group extremely. This
research is about'the study of Ali Analysis of Constimers Deoision Making of Confrfunity Mall in
Bangkok. 400 samples “were selected, |the /data were-._collectecl by usifig guestionnaires, the
statistics used for data analysis’included percentage;mean, and sta,ndard deviation. The t-test was
used for analyzing the Onen“Way ANOVA, and Maltiple' Regrssion was used for testing
hypothesis. The research results revealedsthaf the"personaldactors of the consumers who decided
to use the service of Community Mall in Bangkok area found that the responders were mostly
female, age between 21-30 years old, had single status, graduated at Bachelor’s Degree Level,
worked for private sectors, and had the monthly income between 10,001 — 20,000 baht.

Regarding the behaviors of decision making to use the service of Community Mall in
Bangkok area, it was found that the responders mostly use the service of Community Mall
because it was near home or office, they chose to use the service about 1-2 types of shop in the
Community Mall, most of them chose the supermarket, food and beverage shops, and snacks

shop, as well as shops selling general products. The frequency of using the service of

III



Community Mall was about 1 — 2 times per month on various days which could not be certainly
specified, and the time of using service was about 06.01 p.m. — 10.00 p.m. The expenses for
service use of Community Mall per time were lower or equal to 1,000 baht. The information
resources about the Community Mall were got from Internet/Social media. The sample group was
the person who made the decision to buy the products from the Community Mall by
himself/herself.

Concerning the significance level of the marketing mix as overall image was at a high

level. When considering each aspect, it could range from much to little aspects as follows:

physical environment, place, people, process, price, product, and promotion.
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