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ABSTRACT

Café Amazenis in premium coffee shop segment. The strengths.are its numbers and
location of the shop along rest areas in and outside Bangkok. However, during 2011-2013 its
growth was lower than market growth. It may cause from, changing-.consumer behavior.
Entrepreneurs should focus on consumer behavior to determine proper marketing strategies.

This study found that most of samples are female, average to 31-40 years old,
educational background is bachelor degree, work at private companies with average income on
average 24,359 baht. Buying frequencies were on average 269 times/week with the expense of
130 baht/time. They:mainly chose'iced:coffec ‘and Cappuccino. Other were milk, desserts and
sandwich. They chose to buy a fresh coffee from Café Amazon, and usually on weekday duriﬁg
08.00-12.00 hrs. The deciding factor to choose “‘Café Amazon” was on one’s own, that was

mostly take-home produets.

To service marketing mix, it was found that “product” was focused on its freshness;
“price”, variety of price in relation to product size; “distribution channel”, shop’s location near
residence or workplace; “promotion”, sales person in the shop; “staff”, his/her knowledge and

expertise; “physical structure”, enough seats and comforts; and “service process”, service speed.

According to a result of an influence of Service marketing mix on consumer behavior,
focusing on frequency of purchase it was found that there were 4 independent variables’ namely,
prices, distribution channel, staff and the process of physical structure, at the 0.05 level of

significance.

111



According to a result of an influence of Service marketing mix on consumer behavior,
focusing on purchase expense, it was found that there were 5 independent variables’ namely,
products, distribution channel, marketing promotion, staff and service process, at the 0.05 level of

significance.
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Descriptive Statistics

Mean

Std. Deviation

x1.2
x1.3
x1.4
x2.1
x2.2
x2.3
x2.4
x3.1
x3.2
x3.3
x3.4
x4.1
x4.2
x4.3

x4.5
x5.1
x5.2
x5.3
x5.4
x6.1
x6.2
x7.1

x7.2

x4.4 -

477
4.70
4.64
4.55
4.63
4.66
442
4.50
4.65
451
424
4110
404
4.17
424
469
3.82
4.43
447
4.43
4.46
4.59
4.60
4.68
4.59

441
496
610
703
665
605
736
644
614
865
939
808
883
742
874
651
986
668
688
732
607
671
642
520
583

270
270
270
270
270
270
270
270
270
270
270
270
270
270
270
270
270
270
270
270
270
270
270
270
270
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MINMANUINT 1 (AD)

Descriptive Statistics

Mean

Std. Deviation

x7.3
x7.4

x7.5

4.57
4.58
4.63

752
.651

568

270
270

270
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u3lan
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 813 790 334 1.185
a. Predictors: (Constant), X7, X3, X6,X1, X4, X5, X2
ANOVA”
Sum of

Model Squares df Mean Square F Sig.
1 Regression 199:809 7 28.544 20.298 .000"

Residual 368.431 262 1.406

Total 568.241 269

a. Predictors: (Constant) , X7, X3, X6, X1, X4, X5, X2

b. Dependent Variable: y1
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u3lan
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 834" 815 234 58.766

a. Predictors: (Constant) , X7, X3, X6, X5, X4, X1, X2

ANOVA’
Sum of
Model Squares df Mean Square F Sig.
1 Regression 308559.806 7 44079.972 12.764.| .000°
Residual 904803.157 262 3453.447
Total 1213362.963 269

a. Predictors: (Censtant) , X7, X3, X6, X5, X4, X1, X2
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