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ABSTRACT

The objectives of this independent study are to manage the customer relationship and to
improve the database system of the Garage by using the website. On the website, mainly the
system focuses on the channels to contact with the customers by providing various car
maintenance services to serve them effectively. The online system are provided so many
convenient services for instance, saving customer valuable time by allowing them booking a
queue before bringing their cars into the garage, showing car details on the website before being
fixed. Moreover, the customers can always track their cars to check the updated status while the
car are being fixed by the most experienced technician, and for the customers who needed the
information about car maintenance, the website provides the friendly mailing to answer them
instantly. All of the customers information will be stored inside the database system orderly. In
addition, for the administrative sites the system allows the garage employees to manage the whole
site contents with their staffs permission to keep the website always updated. This Customer
Relationship Management system can establish the good long term relationship with the

customers through the high performance services that precisely provide for them.
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