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ABSTRACT

This research is aimed to study employee engagement of Mitsubishi Elevator (Thailand)
Co., Ltd

The sample group was 264.of any level of employee. The questionnaires were use as the
data collection instrument. Percentages, Mean and Standard Deviation were statistic used for
analysis. Hypotheses were tested by Independent sample (t-test) and used One — Way ANOVA
(F-test) to testing hypotheses which had variables more than two groups and using Scheffe’s test
at the 0.05 level of significance.

From this"study: founded. that, most respondents were male, age-under 30 years old,
bachelor degree education, single status, income in between 30,001<40,000 baht per month and
year of working experience during 1 — 5 years. The result of this study founded that the overall
employees engagements was high level. While considering the level of engagement, the highest
level to lowest was engagemeﬁt perceived, organization normé, and continuity respectively.

Suggestions in this study, the-organization. should be created the employee engagements
activities to come up with employees loyalty, dedicated to work for accomplish the organization
goals as well as retain quality employees that become to reduce the recruitment cost, provide new
training programs and others Human resource management activities then effect the organization

operational smoothly.
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TeduBesdidunndimis 3 §1du mnfigareduainddn (X = 386, SD. = 0.67)
sesaunte AuusIiagumedeay (X =3.80, S.D. = 0.75) iz uanuseiiies (X = 3.74,

S.D. =0.61) MUY (A15199 4.9)



42

1
r=1

H 1 4 1 { a v w v o
M3 4.9 taasaumde Taudsuuuniasgiu szauanuduRLS inadea NUHARUYES

NUAU (AINTIY)

3 3 FTAVATURNHY
ANUPIRUVDINIAIIY — —
X SD. | dauf
AuANUSIN 3.86 0.67 1
Aunnuasiiie 3.74 0.61 3
AunIsNagnedau 3.80 0.75 2
57 3.80 0.68

St J

VINNSANEINUD uEAsATRGs FaudosuuInT U LasszauaNuFuRu I NTnen

Aanugniveswing S uusmullateRuaNuiAna s wedluseaumn (X = 3.86, S.D.
A a 4 Y A o w 1 - o @ e A o =% YR
= 0.67) WefinsanilunedeFsididunnmman 3/ d1du winhigadewinauiianuidn

=Y { I T : a w A an J o @ -
magilen lddnndudiuniiussnsen Tagds eamnes (Jsgmealng) $1da (X =
= @ = S R Y = £ ! A d
4.09, S.D. = 1.91) seanunpe winanuiianuidnimuniouiiss lanusuilonesednis
Taglidanupdeuunadlalaq(X=-3285, $D. = 0.68) kazwinamianuidniuien

sawnSeueioununiolunsenasa (X =3.83,S.D. = 0.74)

ol ot ]

AT 4.10 LEAIAIRRY FIDsuUNEIRT T IL I sEAUAMUFIRUT NlNoden RN Wy

@ o oY I8
VDIWUNITU ﬂTlLUﬂﬂqﬂﬂﬂ%ﬂﬂq‘Hﬂq'ﬂJEﬁﬂ

! e TEAUANURANL~
AUAIWIEN — —
z SD. | daud
o i < U : a o oA
1. Ianufanmngiiled Iddhwiudaumiisesusvnfiag | 4.00 1.91 1
aa J o w
1% aries (lszmnalng) s1na
1 4 - }
2. IanudanesnmsuSeuaiioushuveiu 3.80 0.73 5
A YR 1 v 9 | P a Y
3. danuannmuniownesfedozuazgidaulinu 3.81 0.72 4
s A&
03N 151)
4. JanuiFnuiouswaunBevaiiouaumely 3.83 0.74 3
ATBUATIVOINIY




43

A151991 4.10 (AL)

) e JTAUADINRANY
auaNuian — ——
X SD. | aeuf
~ 1 o <
5. Snnudannilymivesesamsnnfoueloudynives 3.78 0.78 6
N4
= Y 1 ] 9 = LY 1 A 1 3
6. uanuIanNMuUnienzlianuswienesinnslny 3.85 0.68 2
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oo 2 o o d” 9 o t A 9/ o
ANVIUALATNIOMEUDNITAD DU U LY MBIANITHAN T vInediuie lioeanis
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& A I~ 9 t 9 YR =1 t s v o T A v o w
saziiennsanilusisd 1 wi duanuidn InquergitanarsnuesisiivdAgma
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Srunanudeiiiog X

Taa 3.64

quse 3.88 0:02*% 0.91

wie/ vien 3.85 0.32
NIWT X

Taa 3.70

quse 3195 0.00%

Wi/ vien 3.86 0.45 0.70
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dmFuadanlslunsinsiztezldnisnadeuniuuand1sszninenundoves
1 T a '3
Uszannsunnd 2 nqu Taeldmsmageudionisnszianuutlslsiuma@er (One-Way
1 ' H ¥
ANOVA) Tasldszauanudedulunmsnageuauudgiui 95% aniu ssdfiasauudgiu

Man (HO) WIeWL Sig. (2-tailed) HA11iven71 0.05
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ADUANMITTTTNURANANAVTTZAVATINHAWUVBININIU (F = 4.77, Sig. = 0.00) UANATS
as 't A v o @ Aan & a I 9 v 9/ Pz 1 91
nuetlideddgymeeada 0.05 uazieNnsanilused won Auanuianngusielade
wonvzlianugnuveIminaIuuana 19y uanalsnues1siitedidgieada 005 (F =
. Y oA ' yr A s o LY T @
2.79, Sig. = 0.03), Muanuasiiioingusie ldnadoussinnugniuvemiinauuana1eiy
ageliisd Ay n1eada 0.05 (F = 3.91, Sig. = 0.00) UazAIMUIINAFIUNNFIANNGNITIOAD
PouvzlinNuENUYDINInULIANANAUIAnARUBg 1T Tsd 1A N1aaDA 0.05 (F = 4.79,
Sig. = 0.00) MsAn¥IAnAtUIziaNugnRuvssniinau lluand1edu Wenuanu
T 3 yR g [ v o o Yoo Y Yo
HANAINNIN NI I MUANUTTDATUAINADITET AzATHUS S IAg IUMedny §ado 1AV
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manfSsuiisusiegsznanagumsaeand 5\ nasl&unna1 20,000 1M 20,000 — 30,000
3 H
U 30,001 — 40,000.1110 40,001=50,000/ 199 50,000 S TRR/CATREY (m15190.4221)
d" =y ' 1 ' = ar v, o JaA v
A13199 4.20 1WIEUMBUANULANAIITEHITIATR DEVRIILATANUT YNNG NTNaADA 1Y
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k4 1 A
ATHANUABDIUBDN
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ANVRARUVDININI SS df MS F Sig.
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Auvssiag wnediauiinnyuanargiuaungise [ddedon s /g iufedini
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~50,000 11191 422 30,001 — 40,000 LVNFL 50,000 LN



55

ms19h 4.21 Wienifieunmbesieg szaunnumniuvesniinay Suunaue Iddedoy
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Suanudeiiiog X

#1N1 20,000 U1 3.56

20,000 —30,0000M__|-3.70 T, 0-17
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A13191 4.22 (D)
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melungy 129.43 258 0.50
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11-157 400 | 013 | 0.06 | 0.53
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20 33l 417 {008\ | 005% ] 071 0.48 0.85
Srununeio X
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1-51 352 035

6101 4.00] 0,00 {035
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M5199 4.23 (f19)

ANURNHUABVDINI NI M | 1-5 | 6-10 | 11-15 | 16-20| 207
ST B 1 | fuly
AINTIW X
fnd 17 371
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16 —207) 408 | 0.05* | 0.00% | 0.76 0.65
20 333'l1) 431 [-0.01% | 0.00%{0:17 0.16 0.37
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