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ABSTRACT

Government Contact Center is responsible for data management for Government
Contact Center: GCC 1111 in order to provide better services required in terms of accurate
information and speedy services. The team works consistently to gather and import the data into
the database. In addition, the team has to respond to the personnel who provide information
through telephone services. Government coordinators, those who collect and also provide the
information required, can support only in the particular fields that they work on. However, there
is no suitable information system to keep the entire database together. Consequently, this study
was to design and develop the operational support system for the Government Contact Center and
to keep daily work records. This will be supportive in general operational checks and to analyze
work performance of the Government Contact Center by the method of Unified Modeling

Languages, ASP.NET and the SQL Server.
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