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ABSTRACT

The QR code technology is usedin ‘marketing  communications. Advertising to provide
additional information to those interested and allows users to access information on the site easy and
quick, but the QR ¢code is not widespread as it could be due to high-speed internet communications
device, characteristics of ‘the target group and disadvantages-of the QR code itself, The study
examined the factors affecting’ of acceptance of using the QR code system in marketing
communications. The data. was collected from a sample that uses QR.code of 400 people were
analyzed by frequency and percentage for analysis of sample. Inferential statistical analysis using
the one sample t-test.and univariate ANOVA to test the significance of personal factors including
age, education, income, user experience, and the usage factors including’ the social influence,
perceived ease of use, perceived usefulness, convenience of use and attitudes toward using of affect
acceptance the QR code in Marketing Communications:

The study concluded that the efficacy and benefits of use are the level of opinion was good. The
process of using clear and easy to use. In the time-saving convenience. As a way to access
information more quickly. The code can be connected to the internet at any time. The study on
attitudes towards the use of QR codes is the overall level is satisfactory. An opportunity to recognize
new concepts. Learning to improve their skills in the use of QR code to access the Internet on their
own. And aims to use QR codes in the future. Results of the analysis showed that personal factors as
age, income, experience, reference, attitudes, convenience and the perceived ease of use affects

recognition system using QR codes.

11



Currently the QR code is a good system but users do not see the benefits and see the difference
of how to access the data in the internet. Especially in the field of channels to choose the variety
products because they are not confident in the security of payment for products and services.
Therefore the system is stable reliability of product. Inaddition, the QR code is not the field of
channels more quickly because the internet is not much speed and not all areas. The users are not
familiar with the system to feel the complexity and need more time to shop. The system should be

able to access information more easily.
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