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|

| Abstract

"‘Fhe objectives of this research were as follows; 1) to study the level of decision making
process for using beauty clinic service in department store of consumer in Bangkok metropolitan
and 2) To study the service marketing mix affecting decision making process for using beauty
clinic service in department store of consumer in Bangkok metropolitan. The samples were drawn
by using accident sampling from 400 consumers of beauty clinic in department store in Bangkok
metropolitan. Questionnaires were used.as the research instrument.-The data were analyzed by
using a s‘[tatistical program. Statistics for data-analysis were percentage, mean, standard deviation
and mult‘iiple linear regression-analysis was used to test the hypothesis.

The results were as follows:

'1) The level decision making process for using beauty clinic service in department store
of consumer in Bangkok metropolitan was-high..

2) People ,Place and Process could affect the decision making for using beauty clinic
service m department store of consumer with statistical significance level of 0.01 whereas price

i

could affect the decision making for using beauty clinic service in department store of consumer

with statistical significance level of 0.05.

I
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