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ABSTRACT:

The objective of this research is/to-study the importance-level of marketing mix (4P’s),
consumer behaviors and factors influencing decision of employees in Ladkrabang industrial estate
on buying residential unit. Data was collected through (iuestionnaires. The sample was 400 people
who are working in Ladkrabang’ industrial estate. Frequency, percentage, mean, standard
deviation and One-Way -ANOVA were applied 'as ‘statistical analysis tools:~The statistical
significance level was set at.0.05. |

The results showed that the respondents were mostly females, aged/31 = 40 years old,
single, Bachelor degree; family monthly income-between 20,001 and 40,000-THB and number of
family member is 3-5 persons. They had selected detached house, the area 36 — 50 square two-
meters and the budget 1,500,001 = 2,000,000 THB. The period of decision time before buying
was more than 6 months. Parents had influenced on buying decision. The objective on buying is
living. The most efficient advertised was Banners. The results the marketing mix all 4P’s are
importance by the most importance is product, price, promotion and place respectively. Result of
hypotheses testing by One-way ANOVA revealed that the different of gender had affected to the
different marketing mix all 4P’s; product price place and promotion, the different of education
and family monthly income had affected on the different marketing mix of place on buying
residential unit of employees in Ladkrabang industrial estate at 0.05 significant level.

Hence, the entreprencur should focus on the following factors in order to enhance the
competiveness in business: 1) The product including infrastructure, the environmental in

residential and ‘convenience to transportation etc. 2) The ‘price should be reasonable ‘with the

I11



environment, location and quality including offering attractive interest rates. 3) The distribution
channel, the showroom should displaying details of residential model, the website should be
differentiate from competitors and easily to access. 4) The promotion, advertise by banner is the

most effective to consumer awareness so it should be differentiated from competitors.
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