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ABSTRACT

With the consumer start looking for facilities on' daily, technology became to the part of
your life. Especially. Internet and Smartphone because it easy to access social-network and easy
to use. For this reason, mobile phone has been developing new function including financial
function. This research is aimed to study the behavior and the factors that affect to the decision to
use mobile banking services of Kasikorn Bank customers in Bangkok area. The questionnaires
are distributed to the sample of mobile banking user who had been an'experience to used
K-Mobile Banking Plus. Statistical tools that used to analyze the data were frequency, percentage
and means. Moreover, the hypothesis is tested by Chi-Square.

The study found that most of the sample was female, age between 23-29 years old,
single, bachelor’s degree graduated, office employee“and average monthly income was 20,001~
30,000 Baht. They start to use K-Mobile-Banking service less'than or equal 3 month, average
time of using K-Mobile Banking was 1-3 times per month. The maximum average of service
behavior was inquiry account balance, transfer money between same bank or other bank and
payment for goods and services. The amount of transaction between 2,001-4,000 Baht per time,
average time of using K-Mobile Banking Plus was less than or equal 15 minute per time. For the
reason to using mobile banking service was convenience, quickly and less time to consuming.
Sourcing that let to know K-Mobile banking was friend and they also the most influence in the
decision to use mobile banking service. The sampling was introduced immediately and

recommended to other people to use K-Mobile Banking Plus. For the factors that affect to use

III



K-Mobile Banking Plus found that the factors were important to the decision to use service in
highest level was Pricing, for Product, Place and Promotion are importance in high level. The
problem that found during using service affect to the decision to use mobile banking was at
moderate level. The hypothesis result shown that gender, age, education, occupation and
monthly income were related to Product and Service that affect to the decision to use K-Mobile
Banking Plus

This study suggested that there should be a marketing promotion to reward frequent
users such as free movie ticket every month, restaurants discount for family group customer.
Accumulate credit card point for user who using K-Mobile Banking Plus more than 3 times per
‘month. This activity ﬁot only keep current customer but-persuade new customer also to use

K-Mobile Banking Plus.
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