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ABSTRACT

The objective of this research is to study factors affecting a decision to use Cloud
Computing technology for. small and medium sized businesses. A questionnaire was used for data
collection from a sample of small and medium sized businesses that used Cloud Computing
technology in the Bangkok area. Descriptive statistics (frequency, percentage, mean and standard
deviation) and One-Way ANOVA were used for data analysis and hypotheses testing with the
statistical significance level at 0.05.

The results found that most of the samples were production businesses, with a staff of more
than 50 people, being in business for more than 7 years. The main reasons for using Cloud
Computing technelogy was reducing operational costs: Their-expenditure on/Cloud Computing
technology usage is between 2,001-4,000 Baht per month on average. The boards of the companies
mostly influenced the decision about using Cloud Computing technology. The Cloud Computing
service providers also influenced the.decision-about using“Cloud Computing technology. An
additional service of Cloud Computing technology that users required the most was data backup.
For the level of important of marketing mix factors, the samples gave precedence in using Cloud
Computing technology mostly because of price, followed by product, promotion and distribution
channel, respectively. The decision to use Cloud Computing technology is at the high level and
their decision mostly depends on the limitation of business operation.. In addition, the size of
businesses affected the decision about using Cloud Computing technology; small and medium sizes
of businesses presented different results with a significance value of 0.05. For the marketing mix

factors, price, distribution channel and promotion affected the decision about using Cloud
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Computing technology to the small and medium size of businesses with different results at a

significance value of 0.05. .
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