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ABSTRACT

The purposes of this research were to study, the level of the employee’s opinions toward
applying the Quality Management System (ISO 9001:2008) and explore theproblems occurred
during the period of implementation in Air Condition Service Center. There were 105 samples in
this study which of consists of employees of air conditioner service department and supporting,
Mahajak Deyelopment” Co., 'Ltd. The data was  collected through ‘self-administrative
questionnaires and -was.analyzed by, frequency, percentage, mean, standard /deviation and
statistically hypotheses of One Sample t-test and One-Way ANOVA

The results ‘revealed -that the~employees agree that the organization applied the
requirement of ISO 9001:2008-at high level (mean = 3.72). The overall'opinions of employee and
opinion in each category on applying the-requirement.ofISO 9001:2008 were statistically
significant at 0.05 levels. The categories which have highest opinion on average are 1)
management responsibility2) resource managementand process improvement(3.85, 3.77 and 3.76
respectively). Sample groups also had a level of the opinions on the problem of applying the
assessment of ISO 9001:2008 at medium level (mean = 3.18) and has a significant level at 0.05.
The most important problems in applying the ISO 9001:2008are: incomplete work substitution, no
training courses in the department andno problem solving system in the work process (3.49, 3.45 and
3.37 respectively). The hypotheses testing results by One-Way ANOVA indicated that different

personal factors such as the department that he works for, level of education, working experience

III



and current position have different impact on the opinions of applying the requirement of ISO

9001: 2008 statistically significant, but gender and age have not.
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