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ABSTRACT

Chiang Mai is one of a highly developed province of Thailand, which has a potential to
grow rapidly due to its tourist attraction, overall investment and economy so that both Domestics
and Foreign Investors interested to invest in Chiang Mai including the investor of “Fang Coffee”.

Since the number of Coffee Shops businesses in Chiang-Mai tends to expand more and
more so this Study will be Studying about the Factors that effect the consumption of Fang
Coffee’s Consumers.’ Using the information from 400 examples, analyzing the information by
percentage and Chi-square statistics at the significance level 0£0.05.

The Result shows. that majority of the example were male, living in Chiang Mai at the
age between 21 to 30 year-old, with under graduated degree working in'Private Companies and
their average salary were between. 10,000 to 20,000 bath per month. In the part of consuming
behavior the study shows that the Example-come and.spend at Fang Coffee once a week, the best
sold Manu is Iced Cappuccino, the most busy time of Fang Coffee is between 9.00 am to 1.00 pm.
Consumer pay between 50 to 100 bath per bill and Branch of Fang Coffee that is the most popular
is at Central Plaza Chiang Mai because of their location that is not far from their Offices or
Residences and they could come with their colleague or friends. The Product factor that attracted
the consumers is because of the Cleanliness. The Price Factor that emphasized the consumers is
the noticeable price tag. The Location and distribution channel that is most emphasized is the
location of every branches which are easy to reach. The promotion factor that is most

important is the well advertising of the Brand.

I



The Physical Factor that is most attréctive is having Free Internet, for the personnel
factor that satisfied and emphasized consumer is quickly and correctly. From the analysis between
personnel Factors (gender, age, residence, Education level, Occupation and Salary) and
Marketing Mix Factor shows that gender, age, residence, Education level, Occupation and Salary
are affecting Marketing Mix Factor in a part of Cleanliness, Noticeable price tag, Location,
Advertising, Promotion, Free internet service and quickly and correctly on services.

The suggestion of this Study is to find out and research more about their coffee’s taste
in order to develop their product quality to present to the consumer that could lead to the growth

of the sale.
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