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ABSTRACT

Mass Rapid. Transit System Chaleom ratchamongkol Line was built to solving a traffic
problem in Bangkok. It’s have passengers around 234,000 per day. With a crime committed
.0.0201 times for each 100,000 passengers per day and also increasingly following the citizen are
tum their behavior by using MRT more often. Causing The MRT Security system ‘are more important.
But even MRT security systems was tight a crime are still committed around 2-3 times per month.
It’s affect to the-organization public negative image. So the security systems_are affected the
citizen to make their decision using the service: This research’is about to educate a passenger
expectations and satisfaction ;n MRT -security systems. Due/ to the collected data of 414
passengers. This data was analyzed using statistics : tally and percent.
The result of education was found-most of them are female, age 20 — 30 year old,
Bachelor degree, Company employees, Monthly income 20,001-30,000-bath. They using MRT 3-4
times per week. Especially on Monday - Friday-for working: The reasons are safe travelling time
and MRT have station in most hotspot places and routes also safety as well. As the result of The
expectation and satisfaction of passenger for the MRT security system was relies on two term of
issue are the security guard and the security procedure. In term of the security guard the
passengers are satisfied in fifth issues. 1) The security guard personal outfit and apparel. 2) The
security guard are giving a useful information and pleasure to help the passengers. 3) The security
guard got good personalities and best as friendly. 4) The number of security guards with the
appropriate number and 5) the security guard have body fit work processes. In term of the

security procedure the passengers are satisfied in two issues. First: The security guard patrolling

I



the area with recording of evidence and examination. Second: to educate and create awareness of
safety to the passengers as a protest posters or Voice over. As for the relationship between
personal factors to the passengér expectations in MRT security system found the gender
differences are affected to passenger satisfaction in security guard and security procedure. Ages
difference are affected the passenger expectations in security procedure also affected in the
passenger satisfaction in every issues. The vary in the level of education has a different effect in
passenger expectation in issue of security guard and Security equipment and security procedure
also have a difference on the passenger satisfaction in every issues. Occupation and monthly
income studies found different affect to the expectation and satisfaction in every issues.

Substances in the level of statistical significance 0.05.
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