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ABSTRACT

This research on Consumer Behavior and Advertising and-Public Relation
Responses of Yoghurt Product Brand Meijji in Bangkok Area. The study was based on data from
the research and to.collect data by using a questionnaire administered to 400 samples studied by
descriptive statistics and test- with -a One-way analysis of variance, (One-Way-ANQVA). The
results showed that the majority of sample Consisted of females, were single; younger than 20
years old and who have studied of study a bachelor’s degree; These are occupational students
with an average monthly income of less than 5000 baht, Selecting the Meiji’ yoghurt brand
because it tastes good. Buyihg and.eating behavior are less.than 2 cups'a week. Popular products
of Meiji yoghurt brand are those with a coconut jelly taste: Factor influence buying is their own,
Samples bought through a convenience store because-it-was easy to buy and was convenient.
Awareness of advertising and public relations of the samples were moderate.

Personal factors correlated with the amount of purchases of Meiji yoghurt brand per
week were age, education, occupation, monthly income. Awareness of advertising and public
relations on television, printing media, outdoor advertising, radio and Internet media in relation to
the amount of Meiji yoghurt brand purchased per week. Remembrance of advertising and public
relations on television, printing media, outdoor advertising and radio correlated with the amount
of Meiji yoghurt brand purchased per week.

The suggestions for this study should have more acknowledge about the benefits of

yoghurt 'and 'the’amount that'consumers can''consume per week, ‘Develop ‘products’ from ‘coconut

111



jelly flavor that’s currently available to be more attractive, Increase the advertising and public
relations at the convenience store, and focus on advertising and publicity through the television

media.
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