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ABSTRACT

This research aimed to study factor influencing buying decision of “Siemens” the low
voltage equipments of industrial-factory and contractor in Bangkok and vicinity. Sample of this
study consisted of “the industrial factory and  contractor iﬁ bangkok and vieinity 130 simple. The
questionnaires were used as the research tools together with the Chi-Square for hypotheses testing
the significant level was setat 0.05.

Resultsfound that. sample which mostly uses “Siemens” the low voltage equipments
had employees between' 100 = 200 persons, no affiliated company “and <has experienced with the
low voltage equipmentmore than 3 years. Respondents) give/ the ‘high level.of /importance on
product and followed by-price, place and promotion respectively. The hypothesis testing showed
that number of employees, affiliated company and experience on using *“Siemens” the low voltage
equipments were correlation with buying decision at 0.057significant” level. Moreover, the
relationship between marketing mix’s and-buying decision showed that product, price, place and
promotion have relationship with buying decision at 0.05 significant level. Specifically,
promotion has the highest relationship and followed by product, place and price respectively.

Therefore, manufacturer and distributor should focus more on the various types of
promotion such as offering training program and electrical & voltage ratio calibration services
and adjustment electrical parameter for the equipments after sales. The manufacturer still needs to
improve the quality of product, the ease of installation, standard of electricity and brand image in

order to make customers more confident on product and service and increase the market share.
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