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ABSTRACT

Consumer satisfaction is vital to the\determine the level of success of a company. The
researcher has chosen to investigte the - level of satisfaction affecting ‘Racingboy’s product.
Therefore, this research aims to measure the level of consumer satisfaction and their behavioral
response towards the products of Racingboy. This research focused on data collection of
questionnaires to 400 individuals, using both purposive sampling and convenience sampling
techniques to find the frequency and percentage of the correlation between consumer satisfaction
on the products of Racingboy and consumer behavior that examines their purchasing nature. By
using the Chi Square test statistics, with a significance level of 0.03, the results showed that most
consumers are male aged between 20-29 years old, and are currently studying an undergraduate
degree or being employed in & private company, with an average montly salary of 10,001-20,000
Thai Baht. The research:also showed that most of Racingboy’s consumers know the company’s
product from magazines and have personally decided to purchase the products by themselves.
Furthermore, consumers, on an.average, have a budget-between 500 to'1,501 Thai baht with an
average of 2 purchases have been made by going-to-local stores near their home. The research
also showed that there is a high level of consumer satisfaction towards the company’s product.
‘When compared to different aspects of the company’s product, such as pricing and promotion,
there is a high level of satisfaction. However, the place and location of the product itself rates
among the highest satisfaction gained by consumers. The research shows that the correlation
between consumer satisfaction and reason to purbhase the company’s product varies upon the
gender, age, education, occupation, and level of income of the consumer. The research also
determined that there should be regular checkups towards the stocks and inventory of the

company to avoid lack of products. Additionally, there should be an organizd plan, in order to



recall the period of production and timing of delivery properly, since some products require a
longer period of time to produce and deliver. Furthermore, there should be marketing research
implemented in order to meet the customer’s and market’s needs, as well as to satisfy the high
level of market demand and to set appropriate pricing level to be competitive in the market.
Moreover, appropriate pricing strategy can also be implemented, which will be an advantage to
Racing Boy Co., Ltd against its competitors. The channel of communication should also increase
in order to reach target market and inform promotional schemes to established consumers, both

informing through retailor shops and the company’s website.
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