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ABSTRACT

Currently, the problems-with eyes sight \is'very being ‘concerned among Thai people
which affects their daily life. Contact lenses are a popular alternative because it gives comfort to
the wearer, help building confidence and creating a great personality.In the-business market,
contact lenses manufacturers and distributers need to access most information on consumer
behavior in the use of contact lenses. And the factors that influence the decision to buy contact
lenses. Such information can be used to select contact lenses to be sold-andto do marketing plan

This study.aims to study the behavior of consumers:in the-use of contact lenses and other
factors that influence the decision  to- buy contact( lensés. The data were collected by
questionnaires from a sample of 400.pcople. These were analyzed by using percentage and
examine the relationship'chi=square statistics test and correlation. The statistical significance was
determined at the level of 0.05.

The results of general information find out the most of samples were at the age of 20-23
years old, single, Bachelor degree graduated. They were mostly students and average monthly
income is about 5,001-10,000 baht. They consume monthly nearsighted contact lens in Pro Trend
Color brand and purchased by cash. The frequency of buying is at once a month and they spend
151-250 baht for one pair of contact lens. Their object was to solve their nearsighted problem and
they buy contact lens from optical shops.

Moreover, the result of factors affecting of buying decision of consumers in Bangkok

shows that a group of sample makes her own decision and strongly concerns much about the

111



quality of product, service, merchant and shop physical appearance, however, distribution, price
and promotion are secondary. The lastly analysis reveals that personal factors which are ages,
education, career and monthly income related to all factors that are affecting contact lens buying
decision.Firstly, product factors that customers strongly concern are good quality, clear and
certificated label, suitable packaging and brand must be well-known. In price factors, contact lens
should be various styles and reasonable price or cheaper than other brands. However, in place
factors, customers highly focus on shops where should be located and opened conveniently,
moreover; all products should be placed orderly. As well as promotion factors, having discount or
some giveaways, and social advertisement are favorite. In people factors, customers majorly
concern about merchants’ knowledge and suggestion..In addition, merchants should be friendly,
attentive and have ap-)propriate amount. with ‘wearing suitable. uniforms. Besides physical
environment factors, the shops must-be reliable with goed environment, and product guarantee
and money refund should be also really acceptable. Lastly in process factors, service process must
be fast and correct, and alse easy to order-and pay.

Furthermore from the study, to produce or distribute contact lens, the seller should focus
more about nearsightedlens and strongly focus on the product quality-which should have clear
label and certificated by and also manufacture under Thai food and Drug administration. In
addition, manufacturers need to design and provide suitable packaging that look reliable towards

consumers.
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