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ABSTRACT

The objectives”ofthis study-were;\1) \to/study-the relationshiip between personal factor
and consumer’s belfayior in.buying mosgdito .repellent in- Bangkole-2) to Sfudy the relationship
between perceptioh ofthe infegrated matketing, communicatienand consumet’s behavior in
buying mosquito repellent  in=Bangkok mefropolitad.. Samplesize, of 400” réspondents was
randomly éelected. The'qtiestionnairewas employed for data/collection aridl its reliability is 0.931.
Descriptive statisties (per¢entage, average, standard-deViation) afd CHi-square test were utilized
for data analysis.

The, restlt, werel( 1) /personal ‘factors, age land findome, retated tg copstimer buying
behavior. Gender\did*hot relaté’to consuiner buying behavior. Marital statu$ Yelated to consumer
buying behavior in terni’of types.of: producty product-size; ‘brand, expenditure dnd buying place at
0.01 level of significante. Qgeupation‘related to consurnier buyingfbehayiof in term of types of
product at 0.05 level of sigpificafice, Product size, expenditure, bliyifig frequency and buying
place at 0.01 level of significancé™Edlcation=related"t6” constimer buying behavior in term of
types of product, brand, buying frequency and buying place at 0.01 level of significance.

(2) perception of the integrated marketing communication in advertising related to types
of product, buying frequency at 0.05 level of significance, brand, expenditure, buying place at
0.01 level of significant. Sales promotion related to types of product, brand, expenditure and
buying frequency at 0.05 level of significance. Public relation related to product size, brand at
0.05 level of significant, expenditure at 0.01 level of significance. Direct marketing related to
types of product and buying place at 0.01 level of significance. Personal selling related to product

size at 0.05 level of significance.

I



The results found that, the level of consumers’s perception on an integrated marketing
communications in the advertising, sales promotion, personal selling, public relation and direct
marketing is moderate. Manufacturer or distributor should put more effort to communicate with

their consumers in order to increase the brand perception and also gain more market shares.
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