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ABSTRACT

The main objectives of this research are 1) To study the level of participation in quality
control circle activities of operative employees in Paﬁasonic AVC Network (Thailand) Ltd. 2) To
study the factors influencing the participation in quality control circle activities of the operative
employees in Panasonic AVC Network (Thailand) Ltd., In this study, simple random sampling
has been used to collect data from 326 employeeé. In Statistics including percentages, arithmetic
means, and standard deviation. In éddition, multiple linear regression has been used to test the
Hypotheses.'It was found that

1. The oyerall, the level of participation in quality control circle activities of the
operative employees was at moderate level.

2. Organizational culture, management of organization, motivation and training had
influence over par_;ici;;ation in quality control circle.activities of the operative employees in
Panasonic AVC Network (Thailand) Ltd. All independent variables could explain the variation
pafticipation in qua-11ity control circle activities of the operative employees in Panasonic AVC

Network (Thailand) at 80.9 %
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Logistics cost per Sales ratio
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