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Abstract

The objectives-of this research. are to compare.the competitive marketing strategy of
traditional retailers, in/ Saraburi province and compare the’ competitive-marketing strategy of
traditional retailers in Saraburi divided by buying behavior. 400 samples are interviewed by
accidental sampling from customers of traditional retailer in Saraburi. A questionnaire is used as a
tool to collect the data. A statistical includes percentage, arithmetic mean, standard deviation,
independent t-test and one-way ANOVA. :

The résults of the research show. that most of the consumers are female, age over 40 to 50
years, married, under bachelor's degree graduated, work in the private company or employee and
have average salary between 10,001 to 20,000 baht. Consumess, accept-with product, place,
process and phy-sical eviaence strategy of traditional retailer. But deny price, promotion, and
people strategy.

The hypothesis testing shows that consumers with different age, marital status, education
and incoming revenue per month have different level of opinions in price, place, promotion,
people and overall competitive marketing strategy. Consumers who have different buying
behavior which are type of products, average expenses and the proportion of purchases in
traditional retailers and modern retailers have different level of opinions in place, promotion,

people and overall competitive marketing strategy.
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