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ABSTRACT

At present, digital cameras still are important and required by some groups of consumers
even though they are small groups in the market certain (Niche Market) which is called by the
marketers as “‘Generation Z” group who are the consumers:18-24 years of age studying in higher
education. The research was therefore interested in studying the behaviours and the factors that
influence to the purchase of digital cameras by focusing on student population groups in higher
education. King Mongkut's Institute of Technology Ladkrabang’s case study were sampled from
400 students because the institute, has teaching and learning on-technologies. There is a certain
faculty its students need digital cameras to support- their learning and they have behaviours
consistent with the target'of digital cameras market. The data were analyzed by using statistical
values expressed in frequency, percentage,-mean and Inferential Statistics (Inference) with the

Chi-square analysis.

The study result was found that most sample group consisted of females, 22 years
average age, studying for Bachelor degree in the 4" year class, average monthly income in 4,000 -
6,000 Baht range. In the study result on their behaviors on selection to buy digital cameras, it was
found that most of them occupying 1 DSLR digital camera individually, Canon brand, of 20,001-
25,000 Baht range which were purchased from the digital camera centers and paid in cash. The
purchasers’ objective in selection to purchase the camera was to take photographs and videos of

views and places. The persons influenced to the purchasing selection were themselves with the

I



purpose to use digital cameras in the opportunity of traveling and studying information about
digital cameras on the internet. In the study result on factors affecting to buying digital camera, it
was found that the sample group had given priority in the very much levels on 3 factors sorted by
their ascending serial importance, namely, product factor, price factor and the distribution place
and service, respectively. For the marketing communication, the sample group gave importance at
moderate level. In the test result of relationship between the general information of the sample
group and the market share, it was found that the factors on product, sex, education year class and
their average monthly income were related to the factor of product in its particular was the state
of art or modernity, on the price factor, it was-found.that the.education year class was related to
the product price in its particular , it was suitable with the product’s_quality and technology
applied when compared with the competitors” brands. And the product had diversified price that
could respond the consumers’ demand at all levels. For the factor-on selling place and distribution
channel, it Was found that the sample age, their education year-class, and. the average monthly
income were related to the factor of the selling place and distribution channels, in the list, there
were many websites that facilitated in-information and details giving about the products and
stores that sold 'in ‘each area. The factor on marketing communication, in the list, there were
advertisement and-public relations via various mass media and usage of famous persons in the

public relations.

This study had recommendation; namely, the entrepreneurs should provide more varieties
of product design which is‘appropriate for each-targeted customer group. The product price
should bé variably determined according to the-diversified functional purposes, including the
product design to be matched with the-gender of the targeted customer group, as well as the
development and improvement of its service centers to be modernized and after-sale service in

order to create the consumers’ confidence.
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