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ABSTRACT

There is a trend for men to take good care of themselves very well-especially in beauty
care in the past 4 or 'S years. Metro sexual type of men.is the title given for those who pay
attention and take good care of themselves, which has been an interest for marketing men as they
believe this group of consumers can raise a huge amount of marketing growth in men’s products.
The objective of this research is to study consumer’s acknowledgement of integrated marketing
communication and consumer satisfaction to skin care products for men in the case study of
Unilever Thai Trading Limited. Multistage Sampling was applied and data was collected from
400 samples by using a questionnaire.-Data was -analyzed by.frequency, percentage and
Chi-square statistics, which. shows ‘relationship tests between personnel factors and integrated
marketing communication (ages;.careers, educational levels; marital status and average income
per month) by setting the statistical significance value of 0.05.

The results about the general information of the sample found that most of the sample
were between 20 and 30 years old, employees in private companieé, with the highest education
level of a bachelor degree, single and had an average income of between 10,000 — 20,000 Baht
per month. The results of consumer’s acknowledgement of integrated marketing communication
on skin care products for men under the brand of Vaseline Men found that there were no
acknowledgements of integrated marketing communication in the overall picture. Considering
each factor, the results found that the samples had acknowledged the advertising of Vaseline

Men’s skin care products, from TV, newspapers, magazines and other medias mentioning the

III



results shown within 2 weeks after using the products. The results of consumer satisfaction to skin
care products for men found that the sample was satisfied to the highest level on prodﬁcts, cost,
distribution channels and promotions. The mean of the highest satisfaction was from the
distribution channels, which had the highest satisfaction; it was convenient to buy products and
there were many places selling products covering every area. For relationship analysis between
personnel factors (ages, careers, educational levels, marital status and average income per month)
and the acknowledgement of integrated marketing communication, the results found that ages,
careers, educational levels, rﬁarital status and average income per month, affected tﬁe
acknowledgement of integrated marketing communication on; the wholesale pack of Vaseline
lotion and Vaseline Men facialfoam, the display shelves of Vaseline on the aisle to the cashier
and the skin care prodﬁct banners on websites.

This research has the following suggestions: For advertising media, the company should
place emphasis on having more advertising on TV, in newspaper and magazines in order to use
the media more efficiently. They should also consider the value of using one-as it might cause a
high cost price. The sales staff and communication via electronic networks should be improved to
reach more customers’ acknowledgement, For the marketing mix factor as for the product factor,
there should be more research about improving the chemical formula in products so the customers
could feel the change after using products i.e. their skins ‘are whitened. There-should be better
communication about a product’s guarantee and a return policy so'it helps cﬁstomers understand
easily. There should be training courses for sales staff so they understand theroughly about the
product details. The premium give away. gifts should be suitable for customers and there should

be more public relation channels to reach customers than before.
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