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ABSTRACT

Korean culture has spread into Thailand through the growing popularity of Korean restaurants
and is becoming a consumption trend in Bangkok with the growth of the economy. In such situations,
consumers have buying power. Moreover, as competition| in the' Korean food market is intensifying,
consumers are beginning to see more choices. Korean restaurants need to identify and strategically
meet the understand the real needs of consumers in order to attract as many as possible: The objective
~ of this study was to study the consumption of Korean foods in Bangkok and the factors that influence
the decisions of consumers when selecting a Korean restaurant in Bangkok. Data were collected via
questionnaire from 400 econsumers who have experienced Korean food serviceé in'Bangkok. The

statistics used for analysis.included percentage, mean and ANOVA test.

The majority of respondents were female between the ages:of 25 and 35 years with an
undergraduate education, working at a-private company andsingle with-an-average monthly income of
9,001-18,000 baht. The consumer behavior results found that-most respondents had chosen to eat at
Kyochon. Thé most popular reason for eating Korean food was their passion for the taste. The greatest
influence on their decision to eat Korean food came from themselves. The most common number of
people to visit a Korean restaurant, including themselves, was 2-3 persons. The food was most
commonly consumed during the evening (17:01 to 19:00). The most common consumption frequency
was once per month, on no particular day of the week. The cost of consumptién per person was 501-
1,000 baht each time. Consumers tended to pay in cash. In regard to the marketing factors that
influenced consumers’ choice of Korean restaurant, respondents said that the mo_ét important factors.

were the service process and personal factors. Also, factors for products, pricing, distribution,

111



promotion and physical evidence were highly important. For the product factor, the item‘ that
respondents .gave the highest priority was freshness of ingredients. For the price factor, the item that
respondents gave the highest priority was clarity of prices on the menu. For the distribution factor, the
item that respondents gave highest priority was convenient and safe parking. For the promotion factor,
the item that respondents gave the highest priority was economical menu set. For personal factor, the
-item that respondents gave the highest priority was the politeness of staff. For the service process
factér, the item that respondents gave the highest priority was hygienic cooking. For the physical
- evidence factor, respondents gave the highest priority to sufficient seating and a pleasing and modern
ambience. Analysis of the personal factors and.the-factors.that influence the consurneré’ choice of
Korean restaurant in Bangkok found that different age'groups gave different importance to product and
price factors. Respondents of different education levels also gave_'different importance to factors of
di_stribution, people, process, and.-physical evidence. Respondents of difference careers tended to give

different importance to ;promotion and process factors at the 0.05 1avel of statistical significance.

These findings suggest-that Korean restaurant entrepreéneurs shonld pay more attention to
marketing factors like the taste of food, and provide a great variety of food items. They should set .the
price to suit the quality of the raw matérials, and should be located in cornpliancé with environmentai
factors such as economic ‘conditions, and in line with the average expense that consumers normally
spend each time. The location should be accessible to the customers being targeted, and must provide
convenience and safety. The restaurant environment-should provide a good experience to consumers,

and should be designed to display a new, modern and unique étyle. .
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