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ABSTRACT

The current technology-and-internet thave been being developed, very seriously. The
internet is prevalently used. The-internet is, therefore, comparable to the virtual business channels
to be conducted. There are many.entrepreneurs who select to perform their e-commerce business
by using online social media channels. It can be counted that the social media is one of the electronic
commercial channels which is extremely popular nowadays. This study, therefore, aimed to study
the behaviour and'the market mix of consumers in decision making to purchase products via social
media. The data were collected from the questionnaires distributed among thé sample group who
used to purchase products via social media (Facebook and Instagram) , the total number of 400

people. The data were analysed-with the percentage; mean and Chi-square statistics.

From the study result, it.was found that most sample groups were female, in 21 — 30 years
age range, single status, highest.education background level was Bachelor degree, performing
career as employees of private companies with-the-average income in 10,000 — 20,000 Baht range.
The most popular social media selected by the sample group was Facebook and their most favourite
products purchased via social media were garments or clothes. Their main reason to buy goods via
social media was it was free of charge, not to waste travelling cost and time for go shopping. Their
goods purchasing through social media frequency was 1 — 2 times monthly by shopping via social
media during18.01 — 24.00 hours. Their goods buying via social media cost was over 500 Baht but
not more than 1,000 Baht. Their payment method for the purchased particular through social media
was bank transaction done by themselves.The method of shipping or delivery of the purchased

goods via social media was using EMS (Express Mail Service) in Thailand. The most influential



persons in the decision to purchase the product via social media were themselves. For the study
result of the market mix of consumers to the decision purchasing goods via the social media, it was
found that sample group gave the first priority in an overall scenario at the topmost level on the
products, distribution channel and the physical characteristic (presentation). In addition, the sample
group also gave priority in the overall scenario at the very much level on the price, promotion,
personnel and the process. Whereas the study result on the relation between personal data with
marketing mix of consumers to the decision purchasing goods via social media, it was found that
their education background had relationship with the marketing mix, price and physical aspects
(presentation), and was related to the marketing mix, products, personnel, and processes in nearly
all particulars at statistically significant-level 0.05. Their-average monthly income was related to
the marketing mix, distribution channel, promotion and processes in.nearly all particulars at the
statistically significantlevel 0.05.

This study had recommendations, namely, the ‘entrepreneurs-should have the variety of
diversified products.to respond the consumers’ requirement and can-provide the complete
information of products, the goods properties to consumers so that consumers can understand the
product moreover whether the products meet their requirements or not. The promotion should be
made. The goods delivery should beimade free of transport charge whereby the purchasing order
may be specified each time; for example, each 500 Baht purchasing order can get the free delivery
service etc. Furthermore, there should be training for shop administrators to have knowledge about
the goods precisely and accurately and can answer questions quickly. There should be the personal
information of the ‘entrepreneurs in order to create eonfidence to consumers before making the
decision to purchase the goods and can create the trust or reliability to the shop whereas there should

be a fast goods delivery to respond the demand of consumers:
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