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ABSTRACT

The purpose of-this research is to examine factorsthat effect consumer’s decision on
buying online couponin tourism business. The population of this study is the consumer who
bought online coupon in‘a past year. The sampling process was determined by using multi-stage
sampling method and collected from the Thai tourism events. The calculated sample size was 400
samples. Data were collected throughthe structured questionnaire which reliabiAlity was 0.819 and
validity was 0.90. The statistics used, in the research were the descriptive statistics, t-test, One- -
way ANOVA and~Multiple- Linear Regression. The' results presentedthat 58.70 /percent of
respondents were female, ages-between greater than 20-30.years (62.80 percent), had received a
bachelor degree (82.30 percent), single (87.70_percent), worked at private company (52.00
percent), and had received'an average income per month 10,001 20,000 Bath (42.60 percent).

The hypothesis testing results indicated that 'the consumer’s decision on buying online
coupon in tourism business implementation-on-average-is high. Marriage status and occupation
had influence on consumer’s decision at the 0.05 significant level. Ages also had a statistically
significant influence on the factors affecting consumer’s decision on buying online coupon in
tourism business at the 0.01 significant level. The rf;sults of multiple regression analysis presented
‘that benefits of use, ease of use and safety of use positively affecting consumer’s decision on
buying online coupon in tourism business at the 0.01 significant level. Moreover, all independent
variables could explain the variation of the consumer’s decision on buying online coupon in

tourism business 73.00 percent.
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