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deviation, t-test, One-way ANOVA and Multipl€ Tégression analysis by stepwise method.

the electronic

Personalization.

by using statistical program. Statistics«inclu Entdbe, arithmetic mean, standard

The study found that most samples were single female aged between 21-30 years old
holding a Bachelor’s degree. Most of whom were employed in the private sector and eamn
20,001-30,000 baht per month: The behavior of usage indicated that most samples used internet
banking for money transfers via smart phone. The frequency of usage was 1-5 times per month.
The time of service usage was mainly between 4p.m. — 8p.m. Most of them prefer this service as
they felt it was in more convenient. They used media such as televison magazines and internet

including social media to access the service information. And the average amount per transaction

is not over 10,000 baht.
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The comparison of decision-making in using internet banking services classified by
demographic characteristics, the study found that there was a significant difference among the
respondents with different marital status and monthly incomes. Whereas there was no significant
difference among those respondents with different gender, age, education level and career.

The analyzed for the Multiple regression by stepwise method found that 5 factors of
electronic marketing mix arranging from the most to less including factor of Personalization (Xy),
Privacy (X,), Place (X,), Product (X,) and Promotion (X,) had influence on the decision on
whether to use intenet banking at a statistically significant level of .05 and could forecast the

accuracy (Adjusted R’ = .463). The
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