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ABSTRACT

The objective of this study-is to' study students’. buying behavior of fresh coffee in
universities and the-marketing mix that ‘affects students’ buying behavior-of fresh coffee in
universities. This ‘study focuses on bachelor degree students who study in-universities in
Bangkok, and focuses on only coffee shops located:in universities in Bangkok. 420:samples were
selected. Multi-Stage 'Random  Sampling, questionnaires for_ collecting. data, and SPSS for
descriptive statistics were used. The statistics used in this study. were frequency (distribution,
percentage, mean, standard deviation, hypothesis testing with inference statistics, and analysis of
variance by one-way ANOVA test. Multiple Comparisons. test were analyzed by using Least
Significant Difference. method for the correlation of the marketing mix affecting'students’ buying
behavior of fresh coffee inuniversities

The result shows that-most-consumers are female;aged 20 years; in the engineering
faculty; first year students; with allowance form parents ranging between 5,001-10,000 baht.
Most of them have 1 cup of fresh coffee or less a day; go to a coffee shop once or less a week;
buy coffee between 12.01-15.00 pm; spend 50 baht or less each time; and choose cold coffee.
Most samples buy lattes. They decide to buy on their own, and the reason they go to coffee shop
is to buy fresh coffee only. The overall result of the marketing mix that affects students’ buying
behavior of fresh coffee in universities is very significant. Hypothesis testing results show that the
marketing mix of service business including product, place, and people affect the frequency of

students’ buying behavior of fresh coffee in universities differently. Price, promotion, physical,

I



and process affect the frequency of students’ buying behavior of fresh coffee in universities no
different.

The suggestion of this study is: coffee shops should do special promotion for the
target consumers, such as a lady menu, because most customer are female and young adults
around their early twenties. Also, the price should be set less than 50 baht a cup along with édded
promotions for students. The service should be well-organized, of good standards, and satisfy
customers. The atmosphere in a coffee shop should be clean, unique, spacious, and bright.
Moreover, coffee shop should develop the taste of their coffee to satisfy consumers. The location
should be easy to access such as nearby school building or canteen. Training staff to be polite
with good customer service skills and ready, or enthusiastie;«to work are required to satisfy

customers and give customers the feeling of quality service.
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