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ABSTRACT

The lifestyle of people in Bangkok is changing: Young people now want to buy their own
residence and live separately from their nuclear family, which is a popular way to live among city
people. As a result; the demand for housing is, increasing. In addition, changing economic and
social conditions are causing people to'move into Bangkok; which contributes to a shortage of
residential property. The preference for buying a house or townhouse has changed into a
preference for condominiums; especially condominiums-in the heart-of the city close to public
transportation: BTS (sky train) and MRT (underground). This study aims. to investigate the
buying behavior and marketing mix-involved in the purchase<of/a’ condominium near BTS or
MRT among consumers in Bangkok. The data-were-collected by questionnaires using a sample
of 400 people; all data were analyzed by percentage; meari, and Chi-squared test.

The results show that most of the.respondents ‘are female, aged between 26 and 30 years
old, and single; they have a bachelor’s degree, work as a company employee, have a salary of
around 30,000 — 40,000 baht, and live alone. Most choose to buy a one-bedroom unit of 25 — 30
square meters, with a price ranging between 2,000,001 and 3,000,000 baht. They buy only one
unit, buy on their own, take two to three months to make their decision, and make the decision on
Saturday or Sunday. The information that affects their decision comes from social media, and
they choose to buy their condominium at the sales office. The studies found that in terms of the
marketing mix, the ‘most important’ elements are price and location, whereas product and

promotion are at the ‘important’ level. For the relationship between personal factors and

I



condominium-buying behavior, marital status and average income per month have a relationship
with all items, which are room size, condominium price, number of units purchased, and the time
taken to make the decision. For the relationship between personal factors and marketing mix,
gender, age, marital status, education level, average income per month, and number of members
in their family are related to the product in terms of speed to transfer ownership. Gender, age, and
average income per month are related to the relationship with the price in terms of the reasonable
public area fee. Gender, age, average income per month, and number of members in their family
are related to location, that is, connection to the main streets. Marital status, education level,
average income per month, and number of members in their family are related to the marketing
communication in terms of the~advertising through online.media. Gender, education level,
average income per month, and number of members in their family are.related to the courtesy of
the salesperson.

The recommendations from  this study are.as follows: Entrepreneurs: should study
condominium locations near BTS or MRT or where transportation is reached easily and travels
through many main roads. The pricing should be suitable for the location. Social media can be
used as a marketing channel to provide information and conduct promotions for potential
customers. The sale office area should be organized with sample rooms decorated in many styles

to draw attention and encourage sales.
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