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Abstract

The objective of this research.was to; study the factors of service quality and pricing
strategies including the importance of the, variable quality’of service ‘and pricing strategies that
affect to | customer_loyalty of industrial instrument’s “ecalibration - of. Miracle International
Technology Co.,Ltd. The 'samples used in the research 333 organizations is'client’ who use
instrumentation applications directly and calibration services to Miracle International Technology
Co.,Ltd since two: or more“times, in the-years.2554 t0-2558 by using.the Systematic Random
Sampling. The tools used in.research is questionnaires and statistics-used in"the research include
descriptive analytical * statistics-(frequency,~percentage, average. and-standard deviation) and
inferential statistics. (multiple regression analysis). The results showed that the quality of services
in the field of assurance jwempathy and reliability affcct tocustomer loyalty of industrial
instrument’s calibration of Miracle International Technology Co.,Ltd and the pricing strategics of
all aspects arc discounts and allowing , duration of the loans , pricing and the time of payment
affect to customer loyalty of industrial instrument’s calibration of Miracle International

Technology Co..Ltd. The client focus on the quality of service rather than the pricing strategy.
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