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ABSTRACT

Presently, exercise and healthy trend is very popular among Thais, including indoor and
outdoor sports. One of most popular sports is football. In the past, people played football at public
space, government.agency areas or schools’ sport grounds where they can play football without
charge. However, such places have not been maintained regularly or quality is below than
standards. These places are deteriorated after using for a while. Rental football-fields thus are
built to fulfill needs of growing consumers. Understanding behaviors of consumers thoroughly
will help entrepreneurs to well prepare marketing and business plans. In addition, determining
marketing strategies properly. will fulfill needs and satisfactions of.consumers efficiently. Hence,
the purposes of this research are to'study"behaviors of-consumers using rental artificial grass
football fields and factors influencing to their selection of rental artificial grass football fields in
Lamphun province. The questionnaire-is used for compiling data from a sample group of 400
persons. The frequency, percentage, and Chi-square are applied for data analysis and statistically
significance level is set at 0.05.

Most of respondents are male, single, aged 25 years or older, holding Bachelor’s
degree, employee, and monthly income between 20,001-25,000 Baht. For behaviors of consumers
selecting rental artificial grass football fields in Lamphun province, it is found that the sample
group travels 6-10 kilometers to the rental football field by motorcycle. The frequency of using

the rental football field is 1-2 days per week from 18:01 pm. to 20:00 pm. They spend 1-2 hours
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per time and there are 6-7 members per team. Most of them have friends making decision with
them to select the rental football field.

Additionally, the sample group focuses on marketing mix at the highest level comprising
product: the football field surface is smooth and even (x~ = 4.98), price: price is cheaper than
competitors (x = 4.98), place and distribution: place and distribution channel is close to working
places and schools (X = 4.87), service provider: staff has service mind \and willing to provide
services (X = 4.68), process: providing night services (x_ = 4.74), and overall atmosphere: place
cleanliness (x = 4.93). The factor considered as important at high level is promotion: discount
when use for several hours (x = 4.17). _The-analysis result of correlation between personal
factors and marketing mix factors-with significance at the level 0f.0.05 reveals that occupation
has correlation with_product, price, place and distribution;” promotion, service provider and
process in all aspects. In addition, ageand income have correlation with promotion in all aspects.
And, educational level.has-correlation with factors of service provider-and-process in all aspects.

The suggestions are that entrepreneurs should improve quality of artificial grass as well as
increase roof, bathing rooms and changing rooms and numbers of football fields to most satisfy needs

of football lovers in Lamphun province.
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