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| ABSTRACT

|
FJacebook is an-online social networking website that is very popular in Thailand. From

the statist:ica] records; Bangkok is the capital city, that-has most Facebook-users in the world.

Facebook has increasingly influenced people in Bangkok and caused new behavior of users and it
is why entrepreneurs should understand the changes \and improve their marketing plans to be
effective and up-tordate. The objective-of this research is. to study factors affecting the behavior of
Facebookf users in-the Bangkok area by studying their behavior towards these factors; 1) social

norms 2)  individual character, - motivation ~vand ability” to  'Share knowledge

i
3) securit'y and privacy 4) entertainment value and 5) benefits ffom Facebook. Data was collected

from 400: samples ‘using’ a- questionnaire and-analyzed- by percentage -and frequency. The
|
hypothesié test was analyzed with the Chi Square statistic withthe statistical significance level of

1
0.05. !

The results found that most samples were male, between 21 - 30 years old, single,

students and educated with a Bachelors or higher Degree. For the study about the behavior of
1‘

Facebooki users in Bangkok, the results found that most samples spent time on Facebook from
|

6.01 pm to 12 am, between 1 - 3 hours per time and more than 15 times per week. They went

online for chatting with friends by using laptops at their homes or dormitories. For the study of

factors af;fecting using Facebook of users in Bangkok, the samples gave precedence at a high
|

level in the overall picture. Considering each factor, the samples gave precedence mostly towards
j L
the beneﬁlts from the social network; the highest mean was for convenience in communication

. 1 . N .
with other'ws and the cost saving for communication. For the entertainment value, the samples gave
|

III



|
!
i
|
|

|
preceden%:e to a high level towards both happiness and fun while using Facebook. For the

individua!l character, motivation and ability to exchange knowledge, the samples gave precedence

at a high ilevel with a similar result of mean towards every factor. For social norms, the samples
{
gave prec;edence to a high level; the highest mean was that the samples used Facebook because all

their close friends used it. For security and privacy, the samples gave precedence at a moderate

level.

For the relation between personal factors (gender, age, marital status and career) and
|

behavior lof Facebook users (frequency of use, time use, location of use and device use), the
|

results found that gender, marital status, educational level and career were related to Facebook
|

users’ be}:mvior at the statistical'significance level of 0.05.

'li'he suggestions_from this research ‘are as’ follows: For public ‘relations, entrepreneurs
should cofnsider the right period of titie to do public relations, as they should.pick the period of
time that :the target consumers go_online on Facebook the most. Most Facebook users spend time
online foxi‘ chatting.with friends, so entreprencurs should promote their marketing plan by adding

|
their advcE:rtising onto ‘the part of the familiar chatting window for Facebook users i.e. providing

|
stickers with their products on them which will help promote the products once Facebook users

click on their stickers.

v
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