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ABSTRACT

fThailand’s tourism industry has played a significant.rolein its economic development
and is ani important factor in benefiting local people and upgrading people’s standard of living.
These belneﬁts are in line” with the government policy) that promotes tourism and at present
Thailand has developed many areas into sustainable eco~tourist places. One-of those places is in
the form (i)f “floating markets” which have become very popular because tourists can see nature,
learn locafl ways of life traditional culture of waterway living. The purpose of this research is to
study personal characteristics, tourist behavior, and tourist satisfaction towards the Bang
Namphung Floating'Market it Samut Prakan Province. The sample is.a group of 400 Thai tourists
visiting tl{e Bang Namphung Floating Market.that are 18 years-old or older. The statistics used is
frequenci:es, percentage, meansy and Chi-square test. -

;The results show that.most of the respondents are female, aged between 30-35 years
old, single, with bachelor’s degrees, worked as company employees, and with monthly income of
10,001-2Q,000 baht. The results of tourist behavior towards the Bang Namphung F loating Market
in Samut EPrakan Province reveal that the purpose of visiting the floating market is for personal
recreation, with the visits on Saturdays and Sundays, 2-3 times per month, with their families,
made own decisions to visit, in personal cars, the amount of spending lower than or equal to
1,000 bah%f, and learned about the tourist information from acquaintances’ recommendations.

:The results of the tourist satisfaction towards the Bang Namphung Floating Market in
Samut Prakan Province reveal that the samples are satisfied with the place at a high level on

convenience of traveling, the market’s safety, interesting activities, cleanliness of floating market,

I



and clearness of signs. It is found that the samples are satisfied with tourist services at a high level
on orderjly and fast traffic, the tourist center, lodgings or homestays, boat services, tourist
brochureé. The samples are satisfied with facilities at a high level on adequate trash cans,
adequate %seats, and enough parking lots. The samples are satisfied with the shops, food stores and
drinks at a high level on diversity of products, freshness of products, enough shops for tourists,
suitabilit}j' of prices, clean shops, and product layouts. The samples are satisfied with the people at
a high level on friendly local people, willing shop owners, informed and caring personnel, and
security officers. The samples are satisfied with the tourism resources at a high level on
consistenéy of the floating market with the community’s ways of life, conservation of the natural
environmient, overall atmosphere.of the market, cost effectiveness of traveling, and nearby
sightseeing places. The analysis of relationship between personal characteristics and satisfaction
of tourist§ in the Bang Namphuyng Floating Market in Samut Prakan Province show that gender,
age, mari:tal status, educational level, joccupations, and. monthly income are related to the
satisfaction of the tourists at a statistically significance level of 0.05.

;The recommendations: of' this, study are order of lighting signs or signs with large
alphabets,: and distance signs to show clear paths'to the floating market. Pathways between the
floating nj'larket and other surroundings should be made by producing print media for public
relations of well-known tourist attractions and useful information for tourists. The parking lots
should be expanded; with free shuttle bus service for tourists. The products.on sale should be
placed on: convenient<areas. More. public  toilets-should ‘be ‘available and. always kept clean.
Service pérsomel should ‘be, trained 'with knowledge of key tourist places and techniques of
making good impressions. Officials_should be provided for, adequate boat services. The
surrounding nature should be maintained, as well as conservation-of the floating market in line
with the local ways of life. Finally, traditional activities of arts should be arranged to maintain

Thai cultural identity.

; v
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