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ABSTRACT

The objectives of the research were (1) to study the level of satisfaction toward dedicated
graphics card of consumers-in-Bangkok and its vicinities. ' ( 2)-to-study the level of purchasing
behavior intention toward dedicated graphics card of consumers in Bangkok and'its vicinities. (3)
to study marketing mix affecting satisfaction toward dedicated graphics ;:ard of consumers in
Bangkok and its vicinities. (4) to study marketing mix affecting purchasing behavior intention
toward dedicated graphics card of consumers in-Bangkok and its vicinities. The sample of this
research was 385 consumers 'who were)drawn by specificmethod anonline questionnaire from 5
websites. Questionnaire was used“as research-instriiment. Data were analyzed by using a
statistical program. The statistics used in the research were percentage, arithmetic r;lean, and
standard deviation. Stepwise multiple linea_r regression analysis was used to test the hypotheses.
The results were as follows:

1) The level of satisfaction toward dedicated graphics card of consumers in Bangkok and
its vicinities was at the highest level.

2) The level of purchasing behavior intention toward dedicated graphics card of

consumers in Bangkok and its vicinities was at the highest level.

I



3) Marketing mix in term of product and promotion could affect satisfaction toward
dedicated graphics card of consumers in Bangkok and its vicinities. These two independent
variables could explain the variation in satisfaction toward dedicated graphics card at 66.90%

4) Marketing mix in term of product, place, and promotion could affect purchasing
behavior intention toward dedicated graphics card of consumers in Bangkok and its vicinities.
These three independent variables could explain the variation in purchasing behavior‘ intention

toward dedicated graphics card at 56.20%
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