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ABSTRACT

In the moment there is a-very strong competition in the automotive market, domestic
sales has been expanding which makes car manufacturers ‘and distributors'are trying to find
various effective marketing strategies and promeotion in order to-attract their target market,
increase sales, and further gain or maintain their market share. Right now, the company which has
the most share in the Thai antomotive market is Toyota Motor Thailand Company Limited.
Toyota is a well known Japanese car manufacturer brand which has' all Jong been trusted from
their customers. Especially in Thailand, Toyota is a very popular brand among customers and has
been a market leader over-its competitors, hence the company is aware of the importance of
keeping its old customers by using integrated marketing communication tools to influence its
customers' behaviorto" cteate -awareness,  acceptance, and 'impression ‘towards the products.
The company has special interest in studying about customers' brand loyalty towards Toyota
brand, and studying about acceptance and awareness of the integrated marketing communication
in relation to brand loyalty of Toyota's customers. This has been undergone by collecting data
through questionnaires and analyzing data by using descriptive statistics in the form of frequency,
percentage, average, and standard deviation. For inferential statistics, the T-test is used to analyze
the One-Way ANOVA to test the difference of arithmetic mean of more than 2 samples.

The research sample are in equal number between men and women, mainly age
between 31 - 40 years old, single, bachelor degree, and work in private company. Monthly
income raged from 10,000 - 20,000 Thai Baht. The result of the research about effective
integrated marketing communications which should be used to create awareness of Toyota's

brand to Toyota's customers found that research samples have strong awareness if communication

III



of advertisement or public relations are made through television broadcast. The most effective
sales promotional tool that create customers' brand awareness is making marketing activities or
having car display, and the two most effective personal selling tools that best create customers'
brand awareness are abilities of salesperson in explaining product features, and salesperson's
abilities in recommending products and services. The research result showed the most effective
tool to promote brand loyalty is the product reliability. Toyota's customers perceive Toyota brand
with reliable attitude. They have strong brand loyalty, they believe Toyota is the number one
brand in the market, the cars serve all Toyota's customers' expectation and have good quality, and
they associate the brand with good service. Toyota's customers' compared product features with
other brands before purchasing:The~comparison analysis-.showed integrated marketing
communication differential are effect to.brand loyalty to Toyota brand of Toyota car owner are
different in index of 0.05

The recommendatien from, this study to.Toyota Motor Thailand is\to emphasize on
Toyota brand when making communication to the public by showing that-Toyota is the market
leading brand and is a brand that fulfill customers' needs including product quality. The company
should also communicate and have more training about-product specification such as hybrid
engine technology which the company is also a market leader in this technology. Leaflet giving

information about hybrid technology should be provided to salespersons.
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* 53AUNTAYNIIADA0.05
AT 4.16 MINARDUANIHANAIN DS EHAFNT LA PA TUAT 1AM
duanulsenylalunisldusans
auanudszinle BN dunay SO N F Sig.
TumsIfusms
1. Tigudaaunu inAine 421" 0568 28 1.052 0.387
das1miieuazLsms f1319m73 413 0.640 76
finsouagy WINNUTFIANAD 418  0.650 45
WUNNUUTENDNYU 403  0.649 169
fMue/gsnd U 412 0504 42
WUNNUTUINNG 4.24 0597 25
59U 410  0.625 385
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Mmuanulszivle 21N #wmds SD N F Sig.
Tumsliusms

2. vende AU AL infamn 296 0838 28 6.883  0.000*
1 msfavessaoud F1519M3 341 1.022 76
TaTo 1A ugA wiinwusgiamne 313 0944 45
InzAUS SiTe winauuSinen s 321 0899 169
Aune/gsnodIuda 252 0969 42
WHNNUTUIAT 3.68 0852 25
33U 318 0.966 385

3. fforiu IAdeyaiud Wnfaw 350° 0577428 4422 0.001*
wiousmslni 9 131915 350 0931 76
Yo4500UA 1a Tod winesgisamin 347) —0.757___45
Wuvzdanedoyn winauusdniona | 308, 0824169
Tldayanadiuee A1U10/F3 00U 5 A N )
WHA TS 3407/ 109137125
593 3 LpiRrslln3s

4. v higuatiasde Finfng 414 < 0032, 128 9374 | 0.005*
sauud 1a Tud 1519015 3.80°  0.888 76
Tunfade'ly wihausgIismne 3017 0821 45
ot Tomat WIERHYI WD NI U 330/ - 0858 .169
A190/53AVEINA2 383 0961 42
winanusuIang 3680 0.900 " 25
531 3630926 385

5. hifloz lsifAenla vindn 307 0378 28 5238  0.000*
vulidondesoous 519M3 341 102 76
astau1ouldtn winnuigiamas 329 1.036 45
winauuSEnenwu 310  0.836 169
Ae/FINITIUR 262 0962 42
WINNUTUIATT 3.48 0918 25
594 315 0921 385
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M15197 4.16 (A8)

muanulsziulely 1T funde  SD N F Sig.
s lfuIms

6. AeumsAndulode Hnfny 436 0826 28 5209 0.000%
muldvims f1519015 425 0835 76
nFouieuguauia winnusgIamne 438 0860 45
Aufsooud InTod winnuussnen . 401 0.890 169
fuasidudiou Aane/gsnaIud 467 0612 42
winNUsUIAG 4.28 0.614 25
511 421"~ 0852 385

7. msdadulefosnoud WnfAny) 2.54  0.838%, 28 6.202 0.000*
Taledrlunsselu H159%015 325 1121 76
wulisuiiudes WUDNUTTINAD 293, . 1156 45
Tnsasouiiudien winOuUSEmenu - 3:02 - 0.906-., 169
AT LA 236+ " 1.008 42
WHNNUFUIAT 3.36 1.150. .25
323U 2.97 1.039 385

* 52AUEEAYNIIA DR 0.05
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AR AU 1o ToA1A1uANUT o TUILANANAUEETINNETIAY ADIToNUNTOBUA I Tod1

4 3

) o
UAMNIN p-value = 0.043 uazIFouITaoun lalod d1u1saneUTUBIANNADINT 1A

8 &

4 & oA g A A 4 a 9 Y & o o
p-value = 0.002 1F03 U UlaABINTIADNTOTDEUA vxHinfan1dum In ToduTluduauusn
A & % Y o o & %
p-value = 0.044 1¥931U11500UA Lo loauilunysuaouaunilelunainsaoua p-value = 0.016

1 {a ] a Py o 3 o @
snriuludinveanisfoudzdisiufsnisui TaTod 992U p-value = 0.079 IaudinAy

o o
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duanuiesi
Sruanuieiy swldndodedoy  AwMAe SD N F Sig.

1. vudestusooud  liidu 10,000 Un 400 0566 26 2485 0.043*
Taledigmunin 10,001 - 20,000 U 3.86  0.642 147
20,001 -30,00010% 393 0721 121
30,001-40,000 1M 3.66  0.655 61
40,000 Uiyl 370 0466 30
593 3.84_ 0.659 385

2. Muderutsooud AR 10,000 v1n 427 0604, 26 4250 0.002*
Talodauisa 10,001--20,000: 010 /7394~ ~0.675 147
ADUEUDS 20,001-30,000 11— 413 0730~ 121
ANUADINT 30,001 - 40,0001 \ - 3:82 0785 61
vouny 1 40,000 1na 373/ 0740~ 30
sau 3.99 10723 385

3. Wevugpemisien L LA 10,000 11 335 0/797." 26 2479 | 0.044*
Sosavud vhuilhis © 7 10,001 20,0000 356 0768 147
as1aun la Ted 20,001 - 30,000 11 | 3.70°  0:803 121
Fludusuusn 30,001 - 40,000 WWi. 3367 0753 61
40,000 18 L1l 3.57 <0817 .30
59 356 0789 385

4. 5086 1o Tod T3y 10,000 011 423 06527 26 3.096 0.016*
Sluusussusunils 10,001 20,000 070 399" 0.652 147
Tuaanasaoud 20,001 -30,000 MM 4.14  0.745 121
30,001-40,0000M  3.85  0.679 6l
40,000 il 383 0.648 30
593 402 0.694 385
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Auanudei  swldafededen  Ausds SO N F sig

5. BuRvzIEI 13iifivs 10,000 Y 312 1033 26 2113 0.079
Aenssudilnlod 10,001 - 20,000 LN 3.06  1.055 147
st 20,001 - 30,000 LN 326 1.029 121
30,001 -40,000 11 2.82 0958 61
40,000 U 14 290  1.029 30
59U 3.08 1034 385

* sTAUNYE AN INADA 0.05
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A15197 4.18 MINATOVANUUANAIVOITEN NI I dnRsaoRoutuaNusna luas1Fum

auanudseulalums usag

£ o 1 A
s10'1dndononou

v
AURDY

auanusznule SD. N F Sig.
Tumsliysms
1. Sguddamu Taitfin 10,000 119 419 [0.634 .26 °0.850 = 0.494
AV UL LT NS 10,001 - 20,000 LN 4,05 | -0.639 147
nseunqY 20,001 - 30,0001A% 4.17 -~ 0601, 1121
30,001 - 40,000 1% | 4.08  0:586+ . 61
2
40,000 117 11/ 403 0718 30
524 4.10 /0625 <385
2. vendoduf ez laifin 10,000 U™ 292, 0:845 726 2327 0.056
UIMINAVDITALUE 10,001 - 20,0000 | 71324 11029 147
Taled I ruana 20,001 - 30000429331 0913 121
uazaudSnieNe 30,001 -40,000 11 2.95  0.884 61
2
40,000 vy 3.00 1017 30
591 3.18 00966 385
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Summlszsivle swldinAededen  Awnds SD N F Sig.
Tlumsldusms

3. ffoviu18%eya Taiifiu 10,0001 346 0582 26 2.625 0.034*
fudmdousmsluiia  10,001-20,0000m 333 0.804 147
Wp3308ud In Tod 20,001-30,000 1M 3.02 0785 121
MuIzdreteyn 30,001-40,00011M  3.02 0785 61
Tigaynaaduae 40000 manly 307 0828 30
59 327 0.825 385

4. i liguafiozde 13971 10,000 LN 419 0:895. 26 3.534 0.008*
souun 1n T 10,001-20,000410 /363 —0.853 147
Tunssdelsl 20,001 - 30,000 19— 365, 0937 121
ilefi Toma 30,001 - 40,000 1791 ~3.30 . 0.988. 61
40,000 w03 1) 357+ "0.971 30
599 3,63 0,926 385

5. liifioz lseAeu e laiAn 10,000 170 3,08 0744 26~ 21436 = 0.047*

v lidendosanud 10,001 =20,00030%  3.24. - 0917 147 -

asaudonlésn 20,001 - 30,0000 3:25 . 0.9247 121
30,001 -40,000 YW 297 0930 61
40,000 31 wa ) 2.80 /0961 230
59 315, 0921 385

6. noumssaaulode  lliAw 10,0004 442 0809 26 1.486 0.206
v Idvhns 10,001 - 2000047410 0.850 147
wWseumeuguaudd  20,001-300000mM 428  0.809 121
Autsooudlalod  30,001-40,000 M 418 0940 61
fuasAuddy 40,000 iy 11l 437 0850 30
59 421  0.852 385
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A13199 4.18 (AB)

Sunmseiuls swldndededey  Awnde SD N F Sig.
lumsldusms
7. mssadnledo 13isfiu 10,000 LN 235 0977 26 3.492 0.008*
soeud 1n Tod 10,001 - 20,000 LN 3.05 0989 147
Tunfadoly) 20,001 -30,000 % 311  1.047 121
v lisuiudea 30,001 -40,000 UM 2.89 0952 61
lninsouduiy 40,000 1A ) 287 1279 30
52 297 1.039 385

[ Y

* syAUBAAYN AR 0.05
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Q

p-value = 0.034 s i S neRagansauud Inlod lunsadodel el Tonae p-value = 0.008
msfi o lsilioul [¥idonae s noud asiaudiaulaan p-valie = 0,047 i aulaae
saoudlaTadlunSado T ifudedlasasaaiiuiioy pvalue =0.008 sridu Tuduves
MR N guiRmnus AT M BuAZ U M3 finso UL p-value = 0404 M3t anEpRUAIAE

= Ao o g 9 a Yo J v A AS!J 9/
1imshavessnyudlalodtnuahAnagauisniaye p-value = 0.056 nptnsaaduledeld

o waa o o a 4 o w
Mmoo nguauiindufizosun n lomn e dumauwp-value = 0,206 1#anudiey

Tiusnaenusdreiiodifal (@1319914.18)
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4.4.2 MINATIUANNIANAIINTS VNIRRT M sAMANLYY AN TURIF
P Y aa v o a v v
soeunlnladiniinananNuANA AT FUA Talad
aunfgiumsidede 2n1s5uimsmisfemsmsnaianuuysaImsinase
anuanaluaaud Inled

a a = 4
AINATBUANNAFIU 4283501551310 5U57UN191AY2 (One-way

A w Y

aaa 'd 1 aa o 4
ANOVA) Iﬂﬂi%ﬁﬂﬂ?tﬂi?%ﬁﬁWﬁﬂ'ﬁﬂﬂﬁ@ﬂﬁhﬂﬂ'\ﬁﬂﬂ (F-test) DTHUAANNITOUUTBUAL 95

o o a [ 9 1

§ v W ad @ =1 1 < ¥ @ o
‘ﬁ%{@ﬁi&’ﬂuuﬂﬁ’miyﬂ’lﬁﬁﬂﬂﬁi%ﬂﬂ 0.05 ﬂ']ﬂi.lﬂ'ﬂllu’lﬂzlﬂumﬂﬂigﬂ‘UUUﬁTﬂﬂlu@Uﬂ]W 0.05
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H, : 1155udnsfedisnisaniauuuyssnnmsiiuandedy finadeniiudng
Tuasdud liuanaany

H,: mﬁuqﬁ’fmsﬁamsmmamuuuyjmwmiﬁuﬂﬂmﬁu inaronuANA
Tuasr@udwananeniy

o w a

1 A @ 1 IS = o =) ~ '
ﬂ'lﬂ‘W‘iJ’J'UJGl'JLL‘iJiﬂclﬂiluﬂﬁ'lﬂﬂlﬂ%iﬁﬂﬂ%37]']1"1']5L‘].]iEl‘iJWIEJ‘]Jﬂ’J']ﬂJLLG\ﬂGI'N

o

[ 1 1 { 2, . . R . o a
(lusreguesnunieTagld35 409 LSD (Fisher Least Significant Difference) 1agfinuaszay

@ o an

) E; té = Yo t dy
vadhAgymaadan 0,05 Faaunsaagnanisinu lddee lail
4421 msnageumiFuimstemsmsamanuuysanmsiuanaaiviing

1 [ a 9 vy d' ﬂ'J
mmmnﬂ?ﬂummum ATHANHITDONU

M99 4.19 MINAABUTEAUMSTUIMTRBANINSAMIAILUYIDNMITNLUANAIAUTHAAD

@ o a Yy Y A&
5$ﬂﬂﬂ31uﬂﬂﬂ1uﬁi1ﬁuﬂ1 ATUANUYBNH

STAUMSTYY  AUNDgIEAURTINADG S.D: N F Sig.

d‘ s w o
MITOAITNT LN /Al ST UNUT

oy 3.50 0.58 4 42:047 . 0.000%
unang 3.68 0.54 136

el 4118 0.58 210

wnfigh 447 0.51 35

MITUEATUNITUTY

Touiiqa 3.50 071 2 36/608  0.000%
Wy 3.75 0.62 12

1unans 3.64 0.55 110

Talt 112 0.55 209

wnfiga 471 0.50 52

3 ldminauang

Yovfign 3.40 0.55 5 39.580  0.000%
ny 3.50 0.52 12

1hunang 3.71 0.57 133

11N 4.16 0.54 184

wnfige 473 0.49 51

* szaUlathAYNIaTDaA 0.05
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Weoldnunanuuandisluszdaumsiuimsfeasmsamauuuyssnmsing
' o o A a Yy 9 A 1 Y Q o v
deszauaNNAnd luasdud Auanudelulusieglaihe 3ehinsnageuaNUANAIS
luseg drwT5uSsuifisumanuanuuanaisvesaunte Taeld35 LD (Least Significant

b
Difference) Al

d' 1 aa = § o 1 ' Y v Y A
19197 4.20 ﬂWﬁﬂG\LSDL‘]EEJ‘IJL‘VIfJ‘Uﬂ'J'ISJLLC‘Iﬂﬂ'NLﬂHT]EJﬂ‘iZﬁ'J'I\ﬁ&’ﬂﬂﬂ']'ﬁ’l]éﬂ'liﬁ@ﬁ']i

e v o ) @ = = Y A @
115 Ty /A s duiU T NUILAUANUANA THATIEUAT ATUANUFNY

R FEAUATINANA
JTAUMITUG = <
woy unan Tl wnige

v
oy : X = -
hunais 0.184 : > -
HN 0:676* 0:492% - -
Wniga 1.243* 1.059% 0:567# -

* 33AUT AT DA 0.05

1NN ANET WU ANVUANAI9SEN IR U RoUBes TR FUT NS ToTS
[ w o o o [ a 9 9 d’ L = v @
115 Ty /A5 53 FUNUT A UTLAUANNANA 1HATITUAT AIUAITFINUNLANATINY
a' Y asy = o v o 1w é’ 1 d' o & 9 A
onadouA1e75 LSD NATNANNUTAL S 4 Al AunfyveszAunIsSunsdea1snls
o v Jw o o ) o 1 { H [
Tuwa/dsemduiusnbseaunuing lussauansuiaaaziiunals Iaundenuanag
o o - 1 - Y 1Y) 4 W v o
A9 0.676 1Az 0.492 MUAIAL AIMATYRsTAUMISTVIMIAOA 1S lana/lseanduius
s o @ A [ d‘ Y Fl s A A v A
AuszAuANUANA luszauInNganules YJiuna1s uazuin Iaunasiuanaie Ae 1.243
1.059 1AL 0.567 MUY (A15199 4.20)
1NATANET WU ANUANAINTEU A IRTovesTZAUN1I S UM duas umIve
fuszauauAnAluas18ud1 dA1uanuFeuiuand190y Wenaaeud183% LsD T
[ v o o v W k¢ [ 4 o o 1 =N ) o [
AanuduRUTAU 6 9 il AundeveszaumsTuimsauasunIsvenuszauaNana 1y
srauunAuUosuazliunals UAndeNuana19 A9 0.370 LA 0.483 MUMIAL ANRAEIEAD
v 9 U a o Y] Y= s P s 9 P 9
mMsSuimsauasunsuenUIzAUANUANA JusEAuINAganuieega Yo diunaia

HAzIn NAURFUNUANAN AD 1.212 0.962 1.075 ag 0.592 a9l (M1519% 4.21)
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4 1 aa 1 [~ 1 N [ o
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) FTAUANUNNA
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Weenga Hoy 1hunana wn wnnga
Veeige - - - - -
i 0.250 - - - -
1unalg 0.136 -0.114 - - -
11N 0.620 0.370% 0.483* - -
niga 1.212* 0.962* 1.075* 0.592* -

* 52AUNMAYNINA0A 0.05

d' 1 an -~ 1 I 1 1 Y v 9
M13149N 4.22 ﬂ'IfTﬂS?ILSDL‘LFiEJ‘UW]EJ‘Uﬂ'J’lllLLﬂﬂﬂNLﬂHﬂﬂﬂi%WﬁNiZﬂllﬂﬁi‘]ﬁ
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. Il FERALAITNANA
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oy 0:100 - - - -
thunag 0.307 0,207 - - -
1IN 0,758 0,658* 0.451* - -
wInfiga 1.325% 1.225* 1.019* 0.568* -

* 52AUTITAYNINA0R.0.05

MIAMSAAYT AU ANUIRRAIGZAIA IR erBeszAuNs S ms Tdwminauune

Y o o At a 9 9 A & A ' Y] A Y an =
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Tuszauunrudesiigalosuaziunais Tauadenuand197e 0.758 0.658 uaz 0.451
auday asundovesszaumssuimsldndnauaeduszauanuandluszaumnnngany
y_ 9 1 s A v A

Woshiga Woo 1hunars uazuin Uauadenuandis e 1.325 1.225 1.019 uag 0.568

o s d‘
MUAAY (A1519N 4.22)



59

4.4.2.2 msnageumsSuImaTemInIsAMANLLYIMNMSTIUANANI NG

goanuAnAlua I FuM Muanulseivlalumsldiausms

M9197 423 MInadeuszAuMsTuimsieasnsaaiauuuysamMsnuanasiuiinade

seauaunnd luasaud muanudsziulalumsldusms

e v AUNAY
FTAUMITUS 3 L S.D. N F Sig.
JTAUAINANG
nﬂ' o v
AM5AEITNTS TNy a/AU5E N TUNUT
viog 3.25 0.50 4 41.715 0.000%
1hunas 3.57 0.55 136
110 4.01 0.58 210
wniige 4.66 0.48 35
MIAUATUMTVY
voofiga 3.00 0.00 2 24.987 0.000*
Yoy 3.33 0.65 12
1hunae 3.56 0.57 110
1A 4.00 0.57 209
WINNge 4,40 0.60 52
9/ Y
M3 lEninaue
Youfiga 3,00 0.00 5 25752 0.000*
Yoe 333 0.65 12
1unang 3.65 0.62 133
110 3.99 0.52 184
Wniiga 4.47 0.64 51
* 5eAUNEdAYNINADA 0.05
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[ o 4 Ll =y o H 1 %
15 lan Al sz dunus msaaasunisaaia 013 ldniinauvieNuana19nu
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