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ABSTRACT

The purposes of this-research were to study the factors influencing decision to purchase
organic supplement products in “Bangkok. Data from 400 consumers.. purchasing organic
supplement products in Bangkok were collected. The Cronbach’s Alpha of the ‘questionnaire was
0.91. The statistic tools used for data analysis by SPSS program comprised descriptive statistics,
including frequency; ‘percentage, mean, and standard. deviation, and the inferential statistics,
including t-test, one-way ANOV A and multiple linear regression. The findings were concluded as
follows:

1) Demographic factors, the majority of respondents were female;. aged between 20 - 30
years; they were single; their educational level was Bachelor’s Degree and their monthly income
was between 20,000 baht -.40,000 baht. The hypothesis testrresults showed that the different
factors of age, status, and educational level had different decision purchasing towards organic
supplement products with statistical significance at the level of 0.01.

2) Consumer behaviors, it was found that the majority of respondents learned
information from friends. They purchased the products because the properties, ingredients and
quality of products better than general dietary supplement products. They purchased body
treatment products once a month. Their expenses range between 1,500 baht - 3,000 baht. They
purchased for themselves and they were most influencer for purchasing. They purchased the
products with sale agents. Meanwhile, the hypothesis test results showed that the different factors
of purchasing reasons, purchasing types, purchasing ffequency per month, purchasing expenses

per.-time, purchasing objectives, purchasing influencers, and sale points had. different decision

111



purchasing towards purchasing organic supplement food with statistical significance at the levels
0f 0.01 and 0.05.

3) Marketing mix factors comprising product, price, place, and person had positive
relation with purchasing decision of consumers in Bangkok towards organic supplement products
with statistical significance at the level of 0.01. In addition, such factors can be explained the

relation of consumers in Bangkok to organic supplement products at 72.00 percent.
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