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ABSTRACT

Currently, consumers love comfortable life-style; they like to buy a variety of goods in
the same place, where there’s-a good parking and security system, a place. for relaxing or meeting
with friends. This trend creates an opportunity for diamond jewelry store, counter shop and gold-
diamond shop located in-shopping center to fulfill this consumers’ need. The objective of this
study is to investigate consumers’ buying behavior and factors affecting buying decision of
diamond jewelry from diamond jewelry shop in shopping center in Amphoe Mueang of Chonburi
Province. Data is collected from a sample group of 404 interviewees, including:working person,
undergraduate students and tourists, by using questionnaire as'a’tool. The data'is analyzed by
using descriptive statistics method, percentage, frequency,-and chi-square test at 0.05 significant
statistic level.

The results showed that the-sample.group mostly.consisted of female aged 30-39 years
old, single, holding a bachelor’s degree, working as private company employees with an average
monthly income between 10,001 — 30,000 Baht. Pertaining to the purchasing behavior on
diamond jewelry from diamond jewelry shop in shopping center in Amphoe Mueang of Chonburi
Province, the study found that most of diamond jewelry buying decision was for themselves, with
purchasing frequency at once a year for one piece, which diamond ring was the most popular
item, valued between 15,001-25,000 Baht. There was high opportunity to buy diamond jewelry at
end of month or after bonus time, payment method was mostly by cash. Information influencing
decision to buy diamond jewelry was suggestion from others, but finally consumers were likely to

make 'decision ' to ‘buy by themselves. The date’ for buying diamond jewelry depended on

III



convenience of the consumers. Regarding the factors influencing buying decision of diamond
jewelry from diamond jewelry shop in shopping center in Amphoe Mueang of Chonburi Province
in an aspect of product, the sample group considered diamond jewelry quality as the most
important factor, while price had to be reasonable. As for distribution channel, the sample group
prioritized convenience to go to the store first. Other factors were promotions, after-sales services,
sellers’ personality and hospitality, certification, punctuality in delivery timing, Moreover, the
study also showed relatioﬁship between personal factors and buying decision factors that age had
relationship with trendy diamond jewelry, returning or reselling price, payment methods, variety
of goods, advertisement in medias, discount or voucher, catalog, manual or guideline, sellers’
personality, knowledge and sincerity, While age, education and monthly income had relationship
with jewelry design, certificate, packaging, price VS quality, location near residence or work
place, advertisement, promotion, voucher, sellers’ personality, convenience, ability to provide the
required goods, and guidelines for customers.

This research restlts suggested entrépreneurs to-focus on the quality of the product,
fashionable design and services for the exchange of the products, while diamond jewelry price
should be in the range of 15001-25000:Baht. During festivals; there should be more variety of
products. Making website, fan page om social network would be useful for communication with
customers. Decorating shops with a distinctive style, paying attention in services provided to

customers and training staff to be well prepared to service customers-were also important.
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