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ABSTRACT

Organic rice is produced through the method of organic agriculture. This means the process
of avoiding the use of chemicals or synthetic substances in every step-from the process of preparing
soil for plantation to the process of packaging to sell. Hence, consumers can be assured that these
processes are natural and environmentally friendly. Most importantly, it is safe for our body since
most Thai people consume rice as their staple food; therefore, they can get residues from rice grown
by normal methods. However, the consumption of organic rice is not popular among Thai people at
present. Thus, it is interesting in studying the factors influencing the decision in organic rice
consumption in Bangkok Metropolitan Area. The objective of the research is to study the behavior
and the factors influencing the decision of organic rice consumption of people living in the Bangkok
Metropolitan Area who used to buy and consume organic rice. The sample group consists of 390
people who were interviewed through questionnaires. The locations for data collection include places
which consumers often go to buy organic rice, such as the Golden Palace or areas in department
stores. The data collection period covers February 2011.

The results of the study revealed that most interviewees were females, aged 20-29 years old,
single, held a bachelor’s degree, were private company employees with an average monthly income of
15,001-20,000 Baht. Most of them lived in their own residence with 3-4 members in their family.
Their organic rice consumption behavior was that they mostly bought jasmine rice. They consumed
organic rice for the purpose of keeping themselves and their family healthy. The sample group
decided to choose and buy organic rice themselves. They often purchased organic rice at Discount

Stores. The sample group bought organic rice less than once a month in a quantity of 5 kilograms and
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the price ranged from 50 to 55 Baht/kilogram. Pertaining to the factors influencing the decision of
organic rice consumption, most of the sample group gave importance to the overall marketing mix
factors, with the mean of 3.68 in which they considered every factor to be important. For instance,
regarding the price, the sample group demanded reasonable pricing when compared with the amount
of the organic rice products as well as the value of the price when compared with product quality.
Second to that was the product: the factors that received a lot of importance included safety and health
and no toxic residue, more benefits to body than from normal rice, and organic rice standard
certifications. As for the distribution channel, the sample group indicated a moderate level for the
overall importance. For example, the location of the stores should be convenient for buying; there
should be sufficient organic rice stores to meet consumer’s demands; the stores should look reliable.
Likewise for the marketing promotion, this facet received the moderate level for the overall
importance. To illustrate, the important media for the perception of the consumers included providing
information from distributors about the significance of organic rice as well as advertising through
radio, television, and health magazines.

The suggestions for this research are that there should be some marketing promotions for the
price because most customers consider organic rice to be too expensive. There are more chances in
increasing the customer base for the customer group aged 30-39 years old who are the second most
buying consumers. The marketing promotion plans include giving away free product samples so that
consumers can try the product and provide knowledge from the distributors regarding the importance
and the advantages of organic rice. Information on organic rice should be made available on websites,
so consumers can read up on the benefits of it. There should also be marketing promotions aimed at

consumers who only rarely buy organic rice, this would entice them into trying it more often.
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