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The objectiyes’of thiSStdy wete Pito study thedevels of tourists” satisfaction towards
tourism in Suan Pheung, Ratchabufi 2)t6 comparelthe.satistaction of the tourists\with different
demographic infofmation. and-3) o stidy the factors affecting tourists” satisfagtion fowards tourism
in Suan Pheung, Ratchabufi. Thesample.of this study comprised'3 85 fourists VisitingiSuan Pheung,
Ratchaburi, sglécted by wsing accidéntal, sampling method.~The idatd_ivere collééted by using
questionnaire s/ reséarch insttumentiData/were analyzed by using percéntage, arithmetic mean,
and standard deyiation, t*t€st-analysis, Ongiway ANOVA an__aljsfs and Multiple Linear Regression
analysis were applied m lypotheses testing;-'I_l1e results demonsirated that

1) The overall, tovgists’ satisfactibn towards tourism _in Suan-Pheung;*Ratchaburi was at a
medium level.

2) The tourists with diffexent matitatystatus and Geeupdtion showed'statistically significant
difference in the satisfaction towards tougiSirin-SuanPheung, Rat€haburi at 0.01. The tourists with
different age showed statistically significant difference in the satisfaction towards tourism in
Suan Pheung, Ratchaburi at 0.05. And The tourists with different gender, hometown and monthly
income showed no statistically significant difference in the levels of satisfaction towards tourism
in Suan Pheung, Ratchaburi.

3) The expectation and perception could influence tourists’ satisfaction towards tourism in
Suan Pheung, Ratchaburi. All independent variables could explain the variation in tourists’

satisfaction towards tourism in Suan Pheung, Ratchaburi at 64.6 percent.
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3.5.1 aOMTINTTMU (Descriptive Statistics)
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3. gOAN MMATOU (Yayw f3 0019, 2535:116)

MSb .
F=— (3.13)
MSw

o o a gy 1 o
FgATTINIUNIIAAIICHAINN HERe 15199 3.6

P = o =
13191 3.6 ﬂ']i’lmi'lgﬂiﬂﬂ?'ﬂ One-way ANOVA

Source of | Degree of

variation Freedom

Between
k-1
Group ]

Within =
Group | =N
2 (|

Total D
ofa n._J r <
=T o P

=

. .
ile < %
.
&

= 1
GD{? A/ Y
g 2y§1iwm HOTINTTINT UM

Q

NG TR R RGN

3

X, WU D TR AT

i

4. msaagule

Wemnuaszaulediny = o

o

] ld' T 1

9 ° Yt 2 st P @ =
a1 F Asuqa ldlisivinniuflonfSemneuaual Fa1na13199
1 : I 1 1 < J o 1 {
df = (k-1),(n-1) 3o $11Usunsulda1 p-value Fauuainnutnzdluvesngudledisnee
ot v a o Y Y sy ' a a & A
A1 Fuan1a1 F Afiuis 14 8181 p-value in1osndn o azilfias H, seuiy H,dufo

o o

gausuN AundevestserinsesatiooasslszrnsuandaiuessiiiedAy



68

Y 1 o Y vy oA o A a o ot P
101 F ‘Vlﬂ'lu'lmhlﬂNﬂ'luE]Uﬂ'J"lﬁ'i?)Wl'lﬂ‘ULﬂJ@L‘lEUUWIEJ‘Uﬂ‘Uﬂ'] Fa1na1519n
Ay Y1 T "o o & A @
df = (k-1),(n-1) vi30 D 11lsunsuliten p-value 1nnIMToimnL @ scvensy H, Hufovensy
TauRasszrIedszanns kngu litanaeny
a d
3.5.2.3 MTWAI1CH Least Significant Difference (IL.SD)

1 1 { o 1 {
1%’1%15;‘1]?ﬂmﬁﬂ‘ummummafvmmm'ﬁmﬂuﬁwg)m'“ﬁ F-test 14N13

9 @

']Lﬂi'lw‘ﬂ One-way ANOVA Muﬂﬁ"lﬂﬂliﬂﬂ '”umumsmmm mu

Q9 o

1. MYUUATZAUN TN

(1]

2. MUINUAT LSD 1INGAT

f 1
LSD = tac <k MS,, ( ;;) (3.14)

o poc, 10 =T L Lty i | A0IaRaS 7T til df Akl 02
2
", HYLEUHAR AFOUTS TP INANAL DG T) T
B TN YR L L T oK b L LR

3. AR ].‘fi — ;v'c‘JI et = 1813

ie X ANy AunngsadaEdy TunquaeLRil i

Ly AAtneuad By lungleatdan

4, minaaule

1nnaudsnfsuimsudual LsD niada

K] - w | d e W Vet
e |%; — & fifuoalans

T1sunsu1¥in1 p-value 11091 p-value HANTPEN 1 & HNEAINN AURDEVOIUSZIINTHR

[ ~ 1 g

o g 1 — — 1o 9 v
HYa a1 |xi - le ‘Vlﬂ']u'lm‘lﬂﬂﬂ'luﬂﬂﬂ'nﬂiﬂ

Y

mmnﬁaumauuuummmma

ifua1 LSD 5e811dsunsuliar p-value 11081 p-value A 1m1nA M 01919 &

@ o @ A

‘ﬁ ']3J']L1]%8‘1JL‘VlEJ‘U‘L!‘L!LLGIﬂﬁN’E)EJ'I\‘ihllllluEJﬁ'lﬂﬂJﬂi’f)

<

HYwANNNARAYeIlITYINTa
Tiuanananu
35.24 ms‘imﬂzﬁmmmeaﬁ‘mé’fnwnwmm (Multiple Linear Regression

I a a Qs a @ v @ 1
Analysis) HlunsAnu18ninavesdul s8a 52 (Independent Variable) #aed s iandudn



69
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