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ABSTRACT

The objectives of this/research were 1) To study the -customer loyalty of a car service
center in Bangkok and 2) To-study the service marketing mix affecting the customer loyalty of a
car service center in Bangkok. Accidental sampling with ‘a. sample size ‘of 394 customer was
conducted. Questionnaires were used 'to collect data. Data were analyzed by, statistical program.
Statistics for data analysis were percentage, arithmetic mean, and standard deviation. Multiple
Linear Regression analysis was used for hypothesis testing. The results were as follow:

1) The level of customer loyalty-of a car service centerwas at a high level with the
average of 4.057 and the customer loyalty in re-service is the highest rank.

2) The service marketing mix in term.of physical evidence, product,and process could
affect the customer loyalty of a'car service center. While, the service marketing mix in term of
price, place, promotion and people had no-affect oncustomer loyalty of a car service center . All
independent variables could explain the-variation in customer loyalty of a car service center at

48.30%
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