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ABSTRACT

At present, the e-commerce, is popular and also acts as both-the major. tool for operating
business and large market which-includes almost kinds of business. The-skill development toys
are also popular goods available in the electronic commerce.  This research’s objective is to study
the purchasing behavior and marketing factor affect the purchasing decision of skill development
toys through e -'commerce.” The data are collected through questionnaires, with the sample sizes
of 385 participants applying the purposive sampling and analyzed by descriptive statistics through
frequency, percentage, and the association between demographic and marketing factors affects the
purchasing decision of'skill development toys through e - commerce by applying the Chi - square
tests with statistical significance level as 0.05.

The study results illustrated that most participants were female, married with one child,
aged between 31 - 35 years old,~with the bachelor degree.~ They were employed in private
company, with the average income of more than Baht 30,000 per month. The results of behavioral
study in purchasing the skill development toys through e - commerce represents that most
participants purchased skill development toys for child with aged between 13 - 18 months, as
musical toys or any toys which have a voice with the self - purchasing decision through websites
and followed information of skill development toy through website and social network. The
frequency of purchasing skill development toys was less than 1 time per month and not concerned
with any festival. The expenses of purchasing toys each time were between Baht 501 — 1,000. In
addition, the result of this research found that the highest mean was found in products, price,

place or distribution channel and. promotion which represented that.the purchasing of -skill

111



development toys has affected to various factors according to the products are consumed by child,
and therefore the manufacturers need to concern all goods” detail, for example, the appropriateness
of toys to each child’s age and development. The associations between demographic and marketing
factors affected the decision making of skill development toys through e - commerce, found that
both number of child and occupation had related to factors of product, price, place or distribution
channel and promotion.

The study recommendations are focused on the manufacturers who should manufacture
and provide the products with high safety, i.e. sharp, small knife, small objects or anything which
may be risk to the consumers, should be.concerned. In addition, the reliability of purchasing
channels and payment methed should be considered and provided.various payment channels to
support the consumers’ Convenience-including the product guaranteeswand after sale service
especially in skill development toys which make of motor or able to-turn around, i.e. activity desk
with chair (or Around we go), baby walker (or free wheel). The free front door delivery is also
able to motivate consumers according to the purchaser is able to consider goods and assure the goods

received before the payment transaction especially in the expensive goods.
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