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ABSTRACT

Presently, technology plays a significant role in human’s way"of living inevitably.
Therefore, the security” businesses-have; more’ opportunities ‘in-growing the market. One of the
popular security systems among governmental units, private. enterprises, and civilians is the
installation of Closed Circuit Television (CCTV). It was used ito ensure the safety of lives and
belongings considered tremendous valuable. This study aims to understand the satisfaction of using
IP Camera CCTV:in comparison to Analog CCTV and to investigate marketing factors influential
in the change of switching to use IP Camera CCTV system. The data were collected from 230
participants by using Purposive Sampling method. Percentage, Mean, and the relationships in
personal information were analyzed. Including gender, age, status, educational level, and monthly
income were tested with the marketing factors influencing the decisiofi making in switching to use
IP Camera CCTV system.~The Chi-square, tests were implemented with-the statistical significance
level of 0.05.

The study illustrated that the majority were male, aged 31-40 years old, married, and
graduated vocational school/diploma. The average monthly income was between 20,001-30,000
baht. The study of satisfaction in using IP Camera CCTV showed that the participants were
generally satisfied with the use of IP Camera CCTV in the high level. The first three satisfactory
levels were the wireless support system, the safety in securing and communication information,
and the effectiveness of camera working system. However, the satisfaction in using Analog CCTV
system was found to be an average. The first three satisfactory levels were a variety of camera

types, the simple instruction, and the effectiveness of camera working system. The conclusion of

I



the satisfaction comparison between using IP Camera CCTV and using Analog CCTV indicated
that the participants were generally satisfied with the use of IP Camera than Analog. The
satisfactory level in each item was investigated and showed that the satisfaction of using IP Camera
was more than that of the Analog in every item, except a variety of camera types.

The study of marketing factors influencing the decision-making in switching to use IP Camera
concluded that the marketing factors with the highest mean was found to be the product aspect.
The marketing factors with high average were the physical aspect, the distribution channels, and
pricings. The association between personal information and marketing factors influencing the
decision-making in switching to use the IP Camera CCTV demonstrated that gender, age, level of
education, and monthly income were found to be significantly associated at 0.05.

This study suggests that the design and improvement of IP Camera CCTV should be
developed in many aspects, such-as, focusing on an'outdeor camera to, add the function of
durability especially in_the-increasing temperature, designing a program. to be compatible with
smart phone or all types of computer, developing extension of system suppoits as the numbers of
camera can be added on, expanding distribution. channels with the sufficiency of after-sales
support, more advertising through different media, and more promotional activities. The employee

training should also be provided for installation, services, evaluation, and follow-up.
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