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ABSTRACT

The objective of this research is to study purchasing behavior and marketing mix factors
affecting the purchasing behaviors of customers of supercenters in Bangkok. Questionnaires were
used for data collection from 400 customers of supercenters. in Bangkok. The results of the
purchasing behaviors “of customers of supercenters in Bangkok found that the purchasing
frequency was an average of between 1-5 times per month, the purchasing amount was between
501-1,000 Baht per time, the purchasing days were on the weekends from 4:01 to 7 PM. Family
members were influential  for purchasing, mass media on TV influenced their purchasing
decisions, most customers purchased in the supermarket.of supercenters and mostly purchasing
food and beverages. The marketing mix factors affecting the frequency behavior of customers of
supercenters in Bangkok as for the purchasing cost per time at a significance value of 0.05 were
promotions and product. The'marketing mix factors affecting the purchasing bebaviors of
customers of supercenters in Bangkok as for the purchasing cost per time-at a'significance value

of 0.05 were personnel ,promotions and Services.process.
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