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ABSTRACT

Nowadays the trend of using perfume has risen as the customers® pay more attention to
themselves in regard to-beauty and health in order to support. their social image. Since perfume
products| are growing well in: the market, there| are’many new innovations including a dry
perfume, which-has recently started to be renowned and growing fast in sales. The dry perfume
seems to be an interesting business that has a growing trend in the future. The objective of this

research |is to study the satisfaction towards the marketing mix factors of dry perfume products in

the Bangkok area: A questionnaire was used for the data collection with'samples that have bought
dry perfLme products in the’Bangkol area. The data’ was analyzed by using frequency and
percentage in order to.analyze the general information of the samples and their purchasing
behavior.
The results found that most of the samples were female, single, between 21 and 30 years
old, educated to a Bachelor degree;-employees of private companies and have an average income of

|
between ;10,000 to 20,000 Baht. Most of the samples used dry perfiume, as it was easy and convenient

to use. They used the products less than 2 times per week. They made a decision to buy the products
themselves. They always bought the 3-gram weight of products. The type of smell the samples
preferrede was floral or flower tone of smell. The purchasing frequency was less than 1 time per month.
Each pur!chase was between 101 to 300 Baht. The reason they bought the dry perfume products was
because 'f‘hey ran out of the perfume in the old packages. They bought the dry perfume products mostly
from onlline shops. Paddydaddy was the most popular brand among the samples. The main property
that inflyenced the decision to buy dry perfume products was the smell. The Internet was the main

channel they received news of dry perfume products. As for the study about the satisfaction towards

11



the markieting mix factors of dry perfume products in the Bangkok area, the results found that the
samples \:;vere satisfied towards the marketing mix factors at a high level which were the cost, product,
promotiofn and distribution channel factors, respectively. As for the relationship analysis between the
general iilformation (gender, age, educational level, career and income) and the satisfaction towards
the mark!eting mix factors of dry perfume products in the Bangkok area, the results found that gender,
age, rnariital status, educational level, career and income affected the satisfaction towards the marketing
mix factors of dry perfume products in the Bangkok area which contains details as follows: The
products |did not cause any allergy, the products cost were suitable with the products property (the
amount or size of the products), there are products available at general stores and there are some
1

special discount or points for registered members.

This research has the following suggestions: Dry perfiume companies should place emphasis

on research and development of perfume smells in~order to increase both old and new customers’
sales. The recommended main smell should be floral types. The products should be unique and
outstandl‘ng from other brands! The marketing and advertising should be covered in any channels in
order to ;bulld brand loyalty and make the brand memorable. in the market. The companies should
balance the cost-and quality level to keep the customer base. In addition, the companies should add

more distribution.channels especially. in market fairs and general stores in order to-expand the market

and customer groups and also make the brand memorable and grow further in the future.
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