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ABSTRACT

The purpose of this study was tostudy factors affecting job satisfaction of employee in
Automotive Parts Industry-of Summit Auto Body Industry Co., Ltd. The data collection was
carried out by questionnaire from 350 samples by Multi-Stage Sampling. The data analysis was
carried out by analyzing the relationship between motivation and maintenance factors and job
satisfaction. Descriptive statistics used for data analysis were Percentage and Mean. One-Way
ANOVA was used to investigate the relationship between motivation and maintenance factors.
The determination of statistical significance wasat 0.05 level.

The research results revealed that the samples were mostly male, aged between 25 — 35
years of graduated education, work experiences between 4 - 6 years and level of position is
officer. The results of the study revealed that employee ‘of Summit-Auto Body Industry Co., Ltd.
had the level of job satisfaction as a whele at high-level.” In term of motivation factor, the samples
emphasized the most at job characteristics and responsibility aspects, next below were the aspects
of recognition and advancement. In term of maintenance factor, the sample emphasized the most
at relationship with colleague aspect, next below were policy and administration, supervision
technical, security, and compensation and welfare consecutively. It is found that the relationships
are statistically significant at 0.05 level.

The recommendations of the study are as follows; for compensation and welfare aspect, the
company should compare their compensation and welfare of companies in the same industry or at

the same size of business and use the data to improve the company compensation and welfare to be

I



consistent with company turnover and current economic conditions because the aspect of
compensation and welfare is a significant variable in job satisfaction of all employees. And in the
aspect of increasing morale, the company should set up a clear policy about company organization
and a fair, equal and verifiable system of advancement and key performance indicators setup

because it is another solution to enhance job satisfaction level of employee.
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