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ABSTRACT

Transportation is .activity to distribute and move’ goods, which has relationship with
human for a long,time. One important factor affecting to this business success'is human resource
factor, especially -truck- drivers which- have to. use their-working ability andvexperience for
company’s success. Linfox Transport (Thailand) Company Limited has a business involved in
warehouse and transportation, so many. of its employees ‘are truck.drivers. Strengthening the
motivation of the employee is essential, allows-the employee to perform an effective operaﬁon,
be enthusiastic to perform with-their full working ability. Therefore; this.study focuses on factors
affecting the working metivation of truck driver and studies the individual factors which have the
relationship with working motivation. Data are collected from 287 employees of Linfox Transport
(Thailand) Company Limited through.queéstionnaires.-Data analysis used percentage and average.
The relationships between personal factors and factors affecting the working motivation were
tested by Pearson Chi-Square method.

The results indicated that most of the populations were aged between 31-40 years,
married, primary school graduation, 1-2 years working experience and 25,000-30,000 baht
per month average income. The results of the study of the main motivation factors according to
Herzberg’s two-factor theory indicated that, overall, the populations have the motivation in
an important high level. When considering important factors respectively, it was found that the

job description factor is the highest important level indicated that, employees worked on their

I



own abilities. Next, the recognized factor and the achievement of work factor, respectively.
For the hygiene factor, overall, the populations have the motivation in an important high level too.
When considering important factors respectively, it was found that the security of work is the
highest important level indicated that, employees believed in security of company that can pay
salary in correct and suitable periods. Next, interpersonal relation with peers, company policy and
administration, salary and benefits, working condition and interpersonal relations with supervision
in which the lowest important level, respectively. The result of the test of relationships ‘between
personal factors and factors affecting the working motivation showed that personal factors include
aged, marital status, working experience and average income per month are relationships most
significantly with the working. condition factor. And education level is a relationship most
significantly with the job deseription-factor. At the significant level of 0.05.

The recommendation of this study. for the strengthening incentives:in motivation factor.
For job description factor, Linfox Transport (Thailand) Company Limited-should provide training
for driving skill improvement regularly. For recognized factor, it should provide an assessment
program of outstanding employee, offering the certificate in honor of their work. For interpersonal
relation with peers, it should consider harmony in the community, good awareness for sense of
equality and loyalty.. For working conditions, equipment should be examined -and maintained.
Risk factor analysis, good awareness promotion and correct practice should be done regularly,

in order to make confidence and motivate its employees.
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