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Abstract

Nowadays there are a lot.of clothing markets that.are competing intently to the benefit of
the market. Since the competition affects a lot to the survival of a business’s progress so it makes
entrepreneurs turn to, study more about consumers. The study of marketing mix factors is very
important. The objective of this research is to study the buying behavior-and factors that influence
decisions of buying clothes at the Jatujak weekend market, Data was collected from 404 samples
by using a questionnaire. The data was analyzed by percentages, frequency, standard deviation
and Chi-square statistics in order to compare-relationship -between: personnel factors and
marketing mix factors.

As for the sample’s personnel factors, the results foundthat most of the samples were
female, between 15-25 years old, educated to a Bachelor’s Degree level, studying as students and
had an average income of between 15,001-25,000 Baht per month. For the sample’s behavior in
buying clothes, the results found that most of the samples received information from people’s
word—of-moutﬁ. The type of clothes they bought the most were T-shirts, shirts and women’s
shirts, which were the trendy fashion or design type of clothes. They made the decision to buy
clothes themselves. The reason they bought was because they wanted to wear themselves. The
buying frequency was around once every 2 months. They usually bought clothes at the weekends

at around 2:01 to 5:00 pt. They weht to.thé market with friends mostlyy They spent a halfiof day

I



to buy clothes. They bought 3 to 5 pieces per time and the budget was around 2,001-2,500 Baht
per time. For the marketing mix factors that influenced decisions of buying clothes at Jatujak
weekend market, the results found that the sample gave precedence to the marketing mix factors
at a high level. Factors from a higher to lower mean were products factor, price factor, promotion
factor and place factor respectively. Considering each factor; for the product factor, the sample
gave precedence to the following: there were many choices of clothes and the desigﬁs were trendy
and fashionable. For the price factor, the sample gave precedence to the following: the costs were
the same or almost the same for every-shop.-For.the promotion factor, the sample gave
precedence to the following: sellers suggested products in trends and for the place factors, the
sample gave precedence to_the following: Jatujak weekend market ‘was located in a very
convenient area to'reach.

This research has the following suggestions: there should be more choice of clothes in
the market so it covers every target’s requirements. The cost should not be too expensive. The
design of clothes should be developed continually to attract more customers. Sellers should check
their clothes well before selling in order to guaraniee the clothes’ quality and be in the customers’
interest. Sellers‘should be ableto give reasons to customers when their set-prices are different to
other shops so it helps customers to make a (iecision to-buy. Clothes shops ‘should be decorated
well and outstanding t0_attract customers. Staff at clothes shops should always know about
fashion trends and be able to make recommendations to customers, this can‘also make customers

want to return.
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