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Abstract

Nowadays “Ready to Eat Frozen Meals” are influential to people’s daily lives much more
than in the past because of their haste of daily activities. People’s family structures have changed
from extended to single families. Most people in Bangkok rarely cook themselves or do not cook
at all since they prefer convenience in their lifestyles. With all these reasons the market for ready-
to-eat frozen meals started to offer many choices of menus to induce more consumers, as it has
become an alternate choice for those who live in daily haste of activities. The objective of this
research is to study the.consumption behavior of ready-to-eat/frozen'meals and the marketing mix
factors affecting a, decision to_consume ready-to-eat meals ‘of people-in Bangkok. Using a
questionnaire from 400 people the data was collected and analyzed by frequency, percentage and
Chi-square statistics by setting the statistical significance value of 0.05.

The results found that mest of.the samples were female, 20-25 years old, Buddhists,
students, having an average income less than 10,000 Baht per month. For the consumption
behavior, the results found that most of the samples did not have many ready-to-eat frozen meals.
For the marketing mix factors affecting consumers of ready-to-eat frozen meals, the results found
that the sample’s attitude towards every factor was at a good level in the overall picture. The
highest mean was found on the distribution channel factor, followed by the product, promotion
and cost factors, respectively.

For an analysis of the relationship between the demography and marketing mix factors,
the results found that gender, age, religion, career and income per month were significantly

related;to: the followings:-The safety-of packaging whern heated; | A: suitable: cost leompared; to the

HI



food’s amount, quality and nutritional value. The locations of distribution channels were
convenient to reach and near the consumers’ houses and workplaces. The advertising was
presented on the radio, magazines and cutouts. There was a microwave service and there were to-
go tables prepared for customers.

The research has the following suggestions; ready-to-eat frozen meal companies should
add more channels for their advertising, there should be more studies about consumers’
requirements by using open-ended interviews to help gain more information about opinions and

consumers’ needs.
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