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ABSTRACT

In joining an official party, dressing characteristic of most women is wearing evening
gowns to show off beautifulness of their body shapes, reputation, roles, and social statuses. In the
past, evening gowns could be made to order by tailors only. Later, there were designs of evening
gown patterns and manufacturing for distribution in large amounts so that everyone could buy an
evening gown easier and-more convenient. However, the dressing behavior of most women is not
to wear the same dresses often, therefore they want to buy a new dress every time they have to go
to party. As a result, it-was a'starting point of evening gown rental business in order to meet the
diverse needs and different types-of women in each group. In consequence, this study aims to
determine the behaviors and factors influencing evening .gown renting decision of women in
Bangkok. The data was collected by questionnaires from the samples aged between 18 - 40 years
whose experience in evening gown rental and were analyzed by Frequency, Percentage, Average,
and Chi-Square Test.

The study results of general information of the samples indicated that the majority of the
samples aged between 27-31 years, single, graduated in Bachelor's degree, worked in private
companies, and gained average monthly income 20,001-30,000 baht. The study of behaviors and
factors influencing evening gown renting decision of women in Bangkok can be found that the
majority of the samples rented evening gown because it was cheaper than making to order by
tailors and purchasing a new evening gown. They wore evening gowns to wedding ceremonies

during nighttime. The people involved in evening gown renting decision were themselves. They

11



searched information about evening gown rental in the internet and Facebook. They rented
evening gowns according to themes of parties (Dress Code). The frequency of evening gown
rental was 1-2 times per year. The average cost of evening gown rental was 501 — 1,000 baht per
time. The study of the factors influencing evening gown renting decision can be found that the
samples gave precedence to all aspects in high level. Product and service factor has the highest
average, followed by price factor, promotion factor, location factor, and distribution channel
factor, respectively. For the analysis of the relationship between general information, including
age, marital status, educational level, occupation, and monthly income with the factors
influencing evening gown renting decision-of women- in Bangkok, it can be found that monthly
income was associated with product and service factor in the most items totally 7 items. For age,
marital status, educational level,-occupation; and monthly income were associated with price
factor totally 1 item per factor. In-addition, it can be found that monthly income was associated
with location factoers and distribution channel factor in the issues-of easiness to find evening gown
shop and clarity of shop banners for 1 item.- And monthly income was. associated with promotion
factors in the most items totally 6 items.

This study has suggestions as follows: 1) There should be a service for.customers to let
them try wearing several evening gowns for unlimited time until they have found their favorite
one. 2) Pricing should be considered to be appropriate to the different styles and forms of evening
gowns. For example, a'simple style of evening gowns that is not very elegant should have cheap
price. And an elegant style of evening gowns that is exquisite with delicate tailoring, luxury,
quality fabrics which was produced and imported can be set an expensive price. 3) The shop
should be opened earlier in.weekend and-public holiday. Also, closing time of the shop should be
flexible upon situations. 4) The staff of the-shop.should-service customers politely with eloquence,

smile, enthusiasm, and recommending products to customers willingly.
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