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ABSTRACT

Today, the television of Thailand. is coming to change from.analog system to Digital
Video Broadcasting Terrcstrial Second Generation or DVB-T2 which make increasing Free TV
channels of 6 channels to 48 channels. Therefore the purposes of this, study weré to study
factors affecting ‘consumers. purchasing decision for set fop box DVB-T2'in Bangkok area.
The data collection was carried out by questionnaire from 400 samples by Multi-Stage Sampling.
The data analysis was carried out by using frequency, percentage and relationship test between
personal factors and marketing mix factor which affected the decision making to purchase set top
box DVB-T2 by Chi-Square Test Statistics.-The determination of ‘statistical significance was at
0.05 level.

The research, results revealed that the.samples -were_mostly male, ‘age between 21-25
years old, bachelor degree educational. level, private section employees; over-30,000 baht of
monthly income, residing as single house and 3-5 members in a family. In terms of behavior of
decision making to purchase set top box DVB=T2;.it.was-found that most of the samples used the
satellite antenna. The most of the samples watch news, movie and series television programs.
The most important reason which affected them to purchase was because of more contrast
television programs. Most of them received advertisement media from television. The persons
who participated for decision making was owner. The places for purchasing were mostly from
distribution agencies. The set top box DVB-T2 price was lower 1,000 baht. In terms of marketing
mix factors which affected the decision making of set top box DVB-T2 (overall in agree level

of rating scale) found that most of the samples emphasized the product factor the most in terms of

I



free watching without monthly expenses. In terms of price factor, the samples emphasized the
importance towards the price appropriateness of set top box DVB-T2 when comparing with the
value. In terms of distribution channels, the samples emphasized the most at distribution agencies
have be famous and reliable. In terms of marketing promotion, the samples emphasized the sales
representatives who were amiable and quick service. According to the assumption test about the
relationship between personal factors (include sex age educational level occupation and
monthly income) and marketing mix factor (include product price place and promotion) which
affected the decision making to purchase set top box. DVB-T2, It is found that the relationships
are statistically significant at 0.05 level.

The recommendations of the study “are ‘as| follows; in terms of marketing promotion
essentially should advertising on-television and message in advertiment-talk about.more contrast
television programs, free watching without monthly expenses and various television programs.
In terms of sale promotion give media to distribution agencies about highlights of set top box
DVB-T2 and easy to installation. Example brochure, banner. In terms of product factor, producer
of set top box DVB-T2 should focus on develop more comfortable product. Example design set
top box DVB-T2 for car or hybrid set top box for satellite (DVB-82) and digital television (DVB-
T2) or develop feature.in-set top.-box DVB-T2. Example increasing frame rate from Full HD -

(1080p) to Ultra HD-(2160p) or 4K in order to support new television model.
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@ a

4 @ o 3 a -Y-N o ] ] r 4
insesSudyana Insvieinaiuavluszuudiaeade siiiasuazdiunedewiiu ey

[T}

°

dommua (ﬂﬁN‘ﬁ 2.5) (fl'IWﬁ 2.6U8%2.7)

M1aA 2.5 Tammuanamaiiadiuiideuazduseian

Uszinnusarine Fofimua

o ! o Y o o
W28 N1ATUVUY (RF Input Connector) | WIABUUUF TG (female connector) TA8TIAIN

£y & v . .
ATMUNTUTUYIUVUUT (input impedance)

o o
¥ ¥

75 Toviu wan dmsulasessunuy lifivenw
naAIKAIYABII8e5UN 13918 I hnsuansa
5 Toan IWduasemauuseain (active
antenna) 1ngf [9aegauynila/dlaniseny

nasiac i 1dine tasiidoauzs ududhuila (ofn)

WIn9N1AT VU198 (RF Loop-through) . | AT aafunuy lusapniniaainaanaiiiina iy

o

I (male connector)

A

Wade Fayanamniniaylio myasuiy hifiten miaasrano e

+2
WMV INAIL

@

1. W11l RCA (RCA-phonosocket) 7151

o

W
AN UIA VD BNV AIGDS 19 (stered audio)
Samdensumodayane

2

. M29911UU RCA (REA-phono socket) AU

o

YU NIWURINLDUABN THAA (composite)
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